NSVAWLIFZMOV : e :
(%) Phongsavanh BANK qurﬁu?mmuzms)nm...
a1 1UJVIINIV
(ANG 041/MWa9, J95uui 29 diaaswa 2026
J10u F189N10 arn1ujuiInau
l. a1virujuddnaunjanujudan
1.1 (InJuS i nUstun, ungenuciu ey
1.2 JUEN:IAWIV
1.2.1 edunotiug (D) 50,000 fiu/ 5tnaa / 200 vin
1.2.2 gsntuesn 50,000 fiu/ 5 Tnaa/ 200 van/Fio
1.2.3 Jndug 40,000 fiu/ 4 109/ 120 van
S99z tucBoucian , Ay, R . .
194 8908719228 (ucigunanoaa 500,000 nu 20,000 fiv/ 2 10an/ 80 vndedsy
50 tnx1, 2,000 uan
1.3 Jugcjutlandzgn
pond1RzReynedou (anda 100,00073y, - P w
1.3.1 ) 1 20,000 1/ 2 109/ 80 uInticiisu
10 09, 400U90
1.3.2 Judduiusduandioto Jefiu
éssnﬁuﬁué’ﬁo?uﬂ(ﬁa:ﬁﬁucau, Jun 0j} -
1.3.3 o . 40,000 fiv/ 4 101/ 120 van
Unaudjucdizu)
1.3.4 edndus 40,000 1/ 4 109/ 120 van
1.3.5 Jnduswziingiu iy
1.4 TuSSuainsuoiy
gon3seciarion 100,000,000 fiu, 10,000 | ... . b
1.4.1 Utanencde e Jonawiaugy
109, 400,000 uIn
1.4.2 Jndug 40,000 1iu/ 4 109/ 120 van
gondusn was Judulan (WERusnd | -
1.4.3 . o 3 ] (t5as 20,000 R/ 2 10xa/ 80 uan/&o
(Indug)
1.4.4 gantuasn 50,000 fiu/ 5 101/ 200 uan/dio
gantluiiusiiolo (ﬁa:ﬁ‘ﬁucae, Juean oj} . .
1.4.5 o . 60,000 fiu/ 6 10/ 200 un/dio
Unidjucdigyu)
1.5 Uuge)uao)duln
1.5.1 sondutiudlminaiinend memme 40,000 fiu/ 4 tnaa/ 120 van
1.5.2 Jndug 30,000 fiu/ 2 T/ 80 wan
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NzVINUIYz NIV

Phongsavanh @gzrﬁu?ﬁzﬁﬂuzmgndﬂ...
J10U ARTIEEST a1ti1ujui3nay
1.6 Jugijutandz
1.6.1 ganWiButny Nasluniudingin 40,000 fiu/ 4 t0xv/ 120 van
1.6.2 Dndusiutanussacdediurialin i
1.6.3 JndugcjutlindsFanguaunialn 120,000 $3u/ 12 1023/ 400 uan Gijud
1.7 §ug
ganTurdgnauiou tmotusussactow N
1.7.1 (Statement) 10,000 fiu/ 1 109/ 40 uan
1.7.2 St uareniudioutmotiuSiiu 10,000 fu/ 1 3021/ 40 U AN
1.7.3 gonwil@uusnduzstusuLan 50,000 fiu/ 5 0/ 150 wan
1.7.4 Frwgudouceatiug Wiwsiingiu (payroll) 2,000 fiu/ 0.1 W09/ 3 van Adus
1.7.5 gruisudiusio Snaudieutno 10,000 fiu/ 1.2 Y027/ 40 v Acdou
Il. a1 udInunjaivducss
2.1 esinuguesyindur (fot)
2.1.1 fenuuiiy (hu 1% 29939c3u9eydn
2.1.2 fenugunaciigdsenn tFiu defu 1% 297333 ussyln
2.2 mzﬁ’mju‘ﬁumuﬁﬁnmcﬁuﬁ 1% 29339tJugsyln
2.3 el sudstJudingu
2.3.1 Qweige (39cunNwou 50 Jaufiudua) 300,000 fiu/x%e
2.3.2 SMEs & SucSsatelme
thu 0.25% 29933c3wes1dn,
2.3.2.1 | AQedGy 1 ney dagn 1 31wfiu, 80 101 iz 1,600 UIn FIZ0
5 Jawfiu 230 109 w2 8,000 uan
0309 | festifucdu 1 rou tfiu 500,000 fiu, 30 101 w2 1,000 wan/
M9y
2.4 vt unaedInwdsucdsginsugasiu
Mgl Snaudsucdgginsuaadsiudautu
2.4.1 | méy 1,000,000 fiu/ 50 10a1/1,600 win iy
(Jsudingu,2neudingu e S19)
N IndsucdginsuaasFuRdudy
tan »
2.4.2 (b Lgingutei neuinsucinanastiud 1,000,000 7iu/ 50 1nx9/1,600 uan aayg
DL € SU7)
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IR WTIFEMON B ANK L a oAt :
Phongsavanh UggULtnInaUmaena.
J10U ARTIEEST a1ti1ujui3nay
1% 293393wesydn
- Syeir 2 Sy, 250 1027 wxe 8,000 U
2.5 gviwsutundutagdny s Onengue .
- 99”00cAiY 50 J1ufiy, 6,000 101w
200,000 v
iU UaDIULKS) N °Qnéﬂ§uc§'9 Judy | 2% 299593usdn, tFuueia 500,000 ful
2.5.1 Yegdgol Q78
weige (39cunFwow 50 Jaufiudgun) 30 109/, 1,000 uan/a7el
iU Ua0IUKS) ﬁazﬁqné‘rﬁm% Judy | 2% 29339cJusendn,
2.5.2 Yediagol R,Jj]quﬂfjcﬁn 50 iy, 3,000 TN €
SMEs & Sutdoaieine 100,000 wan
mzﬁmjus:uﬁnSjc‘ﬁuﬁucé"szﬁ'ﬂﬂ‘téc‘ﬁnwm
2.6 f1usfiu (Reewrdusanzsnzuiai O3
S iy, gouggjmzInIuSuUSy)
aviaugussydncgun Ynea8Gutane tfiu 0.5% 29937ussydn,
2.6.1 Uefiy ragn 30 1027 waz 1,000 uin Fouenuduiu
(ﬁa:ﬁdsyc‘ﬁnﬁﬁjmwaznucﬁuw’mﬁwzﬁn) O 58k
aviaugussydncgun Ynea28Gutanea
Jsiiu (v 1% 29333 3uszydn,
2.6.2 (ARsidgugaugenuuLINgenUGUInRT § ﬁ‘]:go 30 1027 e 1,000 vin gougenueiufiv
2enuSuuIn LaandsRugsnucuingsny 402 uch
)
gviuguesylncun Tneit8uLanes
Uiy (iU 1% 29389ugsudin,
2.6.3 (f1ucdungenUEUINRA msﬁm:nucﬁn ﬁ’l?}ﬂ 30 10Q1 €l 1,000 uan Fougenucjuiy
U0 8 (ueangenutuuIn uﬁm:nuc‘ﬁnin dJ2uch
)
2.7 aviaugutuniudndgcjunineunain
(hu 3% 29339cJuerydn: AQeqne1839c5ur)
2.7.1 Sacurioyuogu Ay 3/4 29982001 TURVecIur), U
OncSueinsudndusnsuriadn.
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NzVINUIYz NIV

NV WTIFZM B ANK I !
Phongsavanh U9TULtINALmasnon. ..
J10U ARTIEEST a1ti1ujui3nay
Ny 3% 29339cJuesydn:AQeqne11839cjur)
U030 ezt AA VN0l 9299 tResto15)
2.7.2 S9cduniéign JU 1z (UAVNgIRL tcdonwndr 50% 297
S9cJurin tiSuery Do LuTtridncduawiaugudn
Jugnsunaln
auisuAn@uiuIogell 3% (M1uSuen n oo e . o
2.8 3% 29393t UNNNIDJTVY (MIUIVEIRY)
o29)
2.9 gl utiunouurjoyuoFU
2.9.1 Bjcﬁmjﬁ‘md'l 1 Sautna1 ;3 nsuciia Ny 0.5% 29939cu9eydn
2.9.2 93wy 1 311 ol NnSULA thu 0.25% 29339cJussuln
11U U000y Snnu[woue19813
2.10 ¢fiv 14 S ((Hudgnfivnouducgenn 6
tfou NReTNFve:y)
.o s o &a & o tfiu 100 tna7/ 3,500 wan m3 850,000 fu &
2.10.1 J9cjuneet 8 Afudutd md ngucdia & Ay e o -
a90611989xu 14 Su
2100 S9curieeet 50 Jaufivguty aeideiu 8 Gfu | ofiu 50 T021/ 1,750 Uin ;3 425,000 Fu A8
T N NJUC Ne9gaciv 14 Sy
S, - “ t5iu 25 tna7/ 900 van ;3 220,000 fu AR
2.10.3 2303uneen 50 AMUNUIJL1 MRANJULNT .. o o
£1987¢(NY 14 oV
grviwsuaogsIducds ((HuggRndniug
2.10.4 | Gurinudwoududggign nasdiguen
[sY)
2.10.4.1 | Suegeriu 14-30 Su tfu 0.5% 293333useydn
2.10.4.2 | Sueguet 31-60 Su Ny 1% 29359cJuoeydn
2.10.4.3 | duageeei 61-90 Su (hu 1.5% 29939c3u9eydn
2.10.4.4 | Sueguet 90 Susutd Ny 2% 29339cJuesydin
guiusunoiugs) Somudiuouldsins y - o & 4
o : v s ju - N (hu 25 107/ 900 wan 1S 220,000 fiu fegi
2.10.5 Ny 14 2v ((NUYIIMNNUNDUIVZ2UIN 6 . - o
a o ade o e e £1989¢(NU 14 Ju
tfiou NRedhFveney) Asegneiiugy
2.11 nu9eNol Y olutsTYUiY 300,000 i/ 30 tn1/1,000 uan
11 211U VIANWF1FuGuisu az navdianuzanan
3.1 nulautjuwIs Tudznn
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Phongsavanh @jzrﬁu?zﬁzﬁﬂuzmsndﬂ...
J10U ARTIEEST a1ti1ujui3nay
3.1.1 Guteucadruasiu LAPASS/NPS
3.1.1.1 | Sulsuciduaziu LAPASS/NPS 15,000 fiy, 2 1021, 80 uan/renu
3.2.1 (Jutougantiauaziu LAPASS/NPS
3911 Tsnc‘ﬁussn‘chznzmamé"nmmﬁﬂtﬁwcﬁuﬁn/
o U1 doezdu RTGS/ACH
« 39650 ¢lnda 100 S1ufiu/ 15,000 0 o :
2.1.1. 9,000 iy, 11039, 40 N AN
32111 1/400,000 uan
« 39690 Tougynaa 100 Jawfiu/ 15,000 t1n o :
2.1.1. * 12,000 fiy, 2109, 60 U O1enIY
3.2.1.1.2 1/400,000 van
3219 teuGusen iz unmwSunasritinesn Ak
o douasiu RTGS/ACH
3.2.1.3 | Yeu§udugritggieiwie o 18mnugo 10,000 fiy, 1 1079, 40 vin/wewnay
3.2.1.4 | 19U U918 NWSID 15,000 fiy, 2 109, 50 van/arenay
giusSUENAN 9 awiwsudnen naulsy .
2.1, - ’“ 20,000 fiy, 2 109, 50 uan/enau
3.2.1.5 tju RTGS/ACH
3.2 gviauguddnuyRsrianucingUzinn
3.2.1 nautsuucdasiauziu SWIFT
3.2.1.1 c‘iutsm%ﬁné’ammﬁuﬁu efiu
3.2.12 | Gulsudatiugzenuinan defiu
3.2.1.3 | Guleudtiugasnuuan defi
3.2.2 noIMUGUisuRET tauaedu SWIFT 5 1nv/21enu
F3usuTdinzunautivmyniSnduloue
3.2.3 cé;]qj ) ’ 5 1021, 200 yan/enu
3.2.4 nulaucjusenduxzdu SWIFT
3.2.4.1 | enuiduinric8ls
3.2.4.1.1 |« <[1uou 10,000 tnR/c8ts Jgua 15029, 10c8Ys /avenau (D0 SWIFT)
. o as_ & 0.1%, 2930 500 1 yonaa SWIFT 10 T
3.2.4.1.2 |+ [awouefiu 10,000 tnav/cSts Suty %o, 2370 Sm Om.n Em
0.1%, 2380 500 81s woneia SWIFT 10 Sls
3949 Renudu78n 150 senucudiolan 0.1%, d1gn 15 1021, 8950 500 1021 vonein
o (VencolisMNNUTNR € UIN) SWIFT 10 109, Toicnucducguln
3.2.4.3 | genuduuan tdsnnt:

, .-.'_
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(% NS LIRZNOU BANK VIOV WI)K/EIV
Phongsavanh

1 B F | 1
UgmutenaLaeman. ..
J10U ARTIEEST a1ti1ujui3nay
3.2.4.3.1 |+ 333udinca § mueiin 1,000,000 wan 0.1%. m‘"ﬂz;n 180 wan, ]330 400 vn/wwniy
. 3% 1, , -5, ,
3.2.4.3.2 Ufscjnmmﬂ 000,000 wa - 5,000,000 0.1%., 930 500 un/1enay
. Sacd | ) , , -0, ,
3.2.43.3 U:chjn 021 5,000,000 t1n - 8,000,000 0.1%. 8330 2,000 u1n/Q1enu
- 39t9ugIN31 8,000, - 10,000,
3.2.43.4 U:;jc:]n fn 8,000,000 v - 10000000 0,1%., 930 3,000 vn/1enay
3.2.4.3.5 |+ 33t9ugIn3a 10,000,000 uan 0.1%, 8380 5,000 van/1enw

0.1%, di1gn 30 gow, F950 3,000 gou uone

Jenuue
3.2.4.4 nueuegoy SWIFT 100 ¢Jou

305 awiwsulsuijusentuanssuslan "code

OUR"
3.2.5.1 | AaxleiSuciuddugnumeuiaaudonny thu 30 109, 1,000 van/xrenau
3.2.5.2 ﬁ;1:ﬁ@%uc‘ﬁuﬁﬁﬁuiﬁum:mmuﬁoccmu thu 30 109, 1,100 van/aienau
3.2.6 A0er/8ncIn A1en1uteucy 40 Y0/ 1,000 uan/ 50 gou/xrenay
3.2.7 NoIMILIUTeU2I99N 5 10Q9/27en7u
3.3 niuteuduces - son tne Western Union | 2ufiudnnah Western Union riafinuaslu
3.4 NIVUZIRNE 1IN ZIEOURID-NDFOUL
3.4.1 Youciucda

0.1%, di1gn 55,000 fiu, 150,000 &3, 920 2

3.4.1.1 | Suijulsucagenuiudy § fiu - X L
QIUNY, 5 1N

3.4.2 Toucjuogen

0.18%, tirgn 55,000 fiu, 150,000 &3, 90 4
Jwriy, 113107
3.4.3 A0 9 8ncdn 55,000 fiu/a1enawy, 150,000 A9

3.4.2.1 | loudjuseangznuiiuiy § fiu

3.4.4 Toujugantuangzuzian OUR juay vontwuaiasunzuinudieni)ssniufioay

35 oligdducgedaduniuiiaga (Import letter

of credit)
35,1 g103nucdnotisdSucsardonauiacd 0.125%/tfgw, ¢11g0 50 Tnauonea SWIFT 35
o (Import LC) 101
3.5.2 Sucardanauyea (Trust Receipt) S9nuusleuIagun)
3.5.3 synuENEwNe WiolRuEs (Import 10 Y021 voncduga SWIFT 25 09

Collection under L/C)

: [3] Call Center
T y Yoy (nasy Wudmay, oas 01, Trvws219, iy t3mrl, YzasuMAajajIiv, YUY a9,
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(%m:mmuﬂgazmﬁ’u BANK I !
Phongsavanh U9TULtINALmasno. .

J10U ARTIEEST a1ti1ujui3nay

3.54 Nasddicenggmbedowin (Discrepancy) | 50 101

gavisutunesnotiydeadsfiutioSgEn .
3.5.5 o . 10 InQv/s0u
(59 (Shipping Guarantee)

354 gaviwsutunesnludqseduditifiugte 10 Yaavasiy
e nwdy (Endorsed Delivery Oder) i

3.5.7 Youstisgduigacdonauriaga (Transfer LC) | 0.1% ti1gn 20 109

#98uol933ucgacdoniuyaga (Confirm

Q) S91suzluurwzognzunIuAaKNL

3.5.8

aiusuTunudnes L/C 013 8ncdn wxe

3.5.9 p= v ao P @ o &
2UT29JUUIRNUCZ(WIN VUK.

0.1% 29 31u2ui Uity MY t1Re0109%)

5. At uwousu m3 ot f
3-5.10 ) ' g0 10 10, SWIFT 25 T0an

3.5.11 fasidnurifioty 10 1021 uonea SWIFT 25 109
3.5.12 | NazlfncansiiyS :lncge (LC) 15 101 vonen SWIFT 25 Tnan
34 oi38SucEadunaudiesn (Export Letter
of Credit) .
36,1 (AgoUducEacdoniudisen (Advice 20 taan
Export L/C)

0.2% 299ue, tagn 20 101, 8930 500 10
A7 (PININNIVSIRLGUNINNIE TREzUSNN9N
e 7 3, Wisintanunendedur), vondiu
RKIEB]

3.6.2 §mao?uccanc§u§uéﬂ2ﬂ99n (Bill Discount)

(200N 03 Inedn s19dgucEodgeen

3.6.3 10 101 uonea SWIFT 25 101
(L/C)
3.64 Uj@nuuga:}mgsﬁgsan (Confirm L/C) S918uztuurwnzunufoKnL
FaronszutUsneiuwe WistiidSucSecds o
3.6.5 ) - . ) . 30 101, vonetdzsed (Courier Fee)
nIudgeen
364 tanzUTNNgY (Discrepant 50 a1
Doqumen’r) . ‘
3.6.7 Sucgactieniudsgsn (Packing Credit) Sufiunssyindugs (nunendedur)
37 muégcsmmw‘cﬂs;ncﬁu (Bill for
' collection, D/A, D/P)
o . X . 0.1% 293uuea, ti1x0 20 1019, 930 100 tn
3.7.1 tonsusINeNuTunaudags (Import Bill) ’ ’ e

29 yonciugn SWIFT 25 1029

3.7.2 tonzgWsINeHiutUNIWEIeen (Export Bill) | 20 Y021, vonciustuges] (Courier Fee)

Call Center
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Phongsavanh U9TULtINALmasnon. ..
J10U ARTIEEST a1ti1ujui3nay
3.8 g103NUS U
3.8.1 nuSgcenzuey (Return ltems) 100 01 0 gedu
3.8.2 NONKUIONIIIY 20 10220 (gnntduluginta 10 1n9/g0)
3.9 olj9de ey (Bank Guarantee)
3.9.1 sl9dadzNuwie Tudzinn
niussnulijderdsNuNIudsyuarn ma 0.25% fufiou, wrin1ucfivgwimusy cUusn
39.2 | Awekwnnigg Sueh 3 tfiaw g iagn 120,000 fu von
(N:TggNZUa V) 250,000 fiu S13ul9fdngu g mgucdin
NIUSeNUIIRWNUN UYL JURINT T 0.125% fcfoudduiuguaan nwso.
3.9.3 Juezineingg nuNugwiwsy coudnguca 3 iy e ¢
(NG UENazNY) 080 15 1021 § ngucdia
0.15% ccfisusaduiusju wanmnzaudu.
3.9.3.1 | S1udugJu Wannzaudu NUhUawiUSU cUuan2una 3 oy €2 o
060 15 101 § ngucdia
0.125% AcfiguS1audugiuEan nwso.
3.9.3.2 | S1RudugGuLn nwo nuthuswiusy cludn2una 3 iy g o
0680 15 1021 § ngucdia
3.9.4 | vugdandsnuciigdzann (897duzlourwzegnzuinutiotny)
3.10 (5139JuducSonrzNnunaugen LC
393uducgeueniu 800 Jwify, 1 aauln 9 o o o
3.10.1 . 1.5% 29307tJugsyun
3 AN
SuducEaciiu 800 Sy, 1 wzulnl 8 - o .
3.10.2 . 1.25% 29393139100
3 AWUIN
Thantdsnnnencdeciuniniu wriasgenulne
3.10.3 | (021183 5uducgegaas LC T tgSnninencdectunduniu + 3% el
(RUAN ANl 0NY1783 U ucEoga: LC
a1 genviigdadsnu Standby Letter of
' Credit
3111 AQeeSciudnaweNu § uenawenu d | (u 0.125%/tfieu ti1gn 50 101 + e SWIFT
o AnguadsNy 35 101
Iv. aatiaujuddniunjofivda was «dvdasy

000
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J10U ARTIEEST a1ti1ujui3nay
4.1 auiwsudneetictdu/ATM card
4.1.1 gaedngzuadn/Joining fee
4.1.1.1 | $3udnaso/Green ATM 30,000 fu/dn
4.1.1.2 | $13udnea/Gold ATM 50,000 Au/dn
4.1.2 gviaugudsnausutiiginundswn ATM 30,000 fu/din (cfiucdio)
413 gaviaugusendnaovnndsiwn ATM 20,000 Fu/tin (Fucdo)
4.1.4 Jsuidntmi/Replace card
4.1.4.1 | $udnego/Green ATM 30,000 fiu/dn
4.1.4.2 | $13udngy/Gold ATM 50,000 fiu/dn
4.1.5 gondineuTmi/Reissue PIN
4.1.5.1 | viwznr ATM 30,000 Au/idn
4.1.5.2 | dovwietudu ATM 40,000 Au/dn
4.1.6 | @adndiu/Need more card
4.1.6.1 | $1ulnego/Green ATM 30,000 Au/dn
4.1.6.2 | $13ulnes/Gold ATM 50,000 Au/dn
4.1.7 guisulectisu/Monthly fee ATM 3,000 fiv/ 0.4 1021 13 U
418 nouiudntinug ATM msuiaunjnut §jmUfcﬁ3{1J’|1J293m:ma’mccria:‘mm (Bufiv
Yzt ncstigfSnnacandsw)
41.9 EZ;??;?;;?SCQTZHZ‘ﬁ'ym”mm“m 10,000 v/ 0.5 3029/ 14 van éis
4.2 gviusudnindnsaniu VISA & UP
4.2.1 fR:0UNKeU18Nn/ Joining fee Visa Debit 200,000 fiu (BneSudndiGeuniiudugssn
(Julnx1)
4.2.2 gReingeU18n/Joining fee UPI Debit 200,000 fiu (Enenintiigeunnutuggsny
(Julna1)
4.2.3 wWndincu/Need more card Visa Debit | 150,000 $iu
4.2.4 tdndnciu/Need more card UPI Debit | 150,000 fiu
4.2.5 gwlusueciou/Monthly fee
4.2.5.1 Un UPI Debit 9,000 A/ 1 10Q9/ 30 uan
4252 | Un VISA Debit 20,000 fiu/ 1.6 10a1/ 50 van
4.2.6 Jsudntmi/Replace card Visa Debit 150,000 fiu
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4.2.7 Jsuinimi/Replace card UPI Debit 150,000 fiu

498 ei"wiwj.ussa.nﬁodonugnu‘:cwn Visa Debit 20,000 fiu (Fuciy)
& UPI Debit

429 gondineulni/Reissue PIN

4.29.1 |viwzna Visa Debit & UPI Debit 30,000 Au/dn

4292 | cdouwie?udu Visa Debit & UPI Debit 40,000 fiu/dn

4210 nJcolgfgesIsnnicandsu/Forex 1%
markup )

4211 gianongsuenIl/Dispute request SUNUNIUSININUAINCIYeenn
UnaiRemdunesuciudnciagnzuini/Cash

4.2.12 | Advance (at Off-Us ATMs and 3% § 50,0005 / 6107 / 200U10
counter)
noneenju/Balance enquiry (Op9 o

4213 10,000 fiu/ 0.5 103/ 16 van
collect)

43 aiwsuinasin VISA, MASTER, JCB &

UPI

4.3.1 gaRolingel18n/Joining fee

43.1.1 | S1udngu/Classic Visa 200,000 fiu

4.3.1.2 | S13udncgu/Classic Master 200,000 fiu

4.3.1.3 | S23udndju/Classic JCB 200,000 Ay

43.1.4 | S1udngu/Classic UP 200,000 fiu

4315 S13uindgu/Classic Khouanchay Co- 200,000 fiu
Brand

4.3.1.6 | S13udne/Gold Visa 400,000 Ay

4.3.1.7 | S13ulnen/Gold Master 400,000 Ay

43.1.8 Saudnegr/Gold JCB 400,000 Ay

432 gvlusuIed/Annual fee

4321 Sudndju/Classic Visa 300,000 fiu

43.2.2 | S13udngu/Classic Master 300,000 1y

4.3.2.3 | S1udnju/Classic JCB 300,000 fiu

4.3.2.4 | S13udncgu/Classic UPI 300,000 1y

4305 S13udindgu/Classic Khouanchay Co- 300,000 v
Brand

4.3.2.6 | S13udne/Gold Visa 500,000 fiu

43.2.7 | S13ulnen/Gold Master 500,000 fiu

11 ® 1188 4
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4328 | Svudnea/Gold JCB 500,000 fu
433 aviusudniEu/Supplementary Annual
o fee/Membership
4.3.3.1 | eeoingeu1gn dncdu/Joining fee
4.3.3.2 | ewiusuied/Annual fee
43391 S1UUNCGY Uﬂt:l.U/(?IGSSlC 250,000 fiu
Supplementary Visa
43399 S1uUncgu Uncu/Classic 250,000 fu
Supplementary Master
43393 S1uUncgu Unctu/Classic 250,000 fu
Supplementary JCB
43394 S1uUncgu Uncu/Classic 250,000 fu
Supplementary UPI
43305 a?auunm unedu/Gold Supplementary 300,000 fu
Visa
43304 Suuna uncsu/Gold Supplementary 300,000 fu
Master
43307 Suuna uncdu/Gold Supplementary 300,000 fiu
JCB
4.3.4 gwlusuddInau/Fees and Charges
4341 UjuunT@ tasan/Replace card Credit 150,000 fu /50
card Visa
4.3.4.0 Jsudnloi tasdn/Replace card Credit 150,000 fu /50
card Master
4343 Jsudntoi tasdn/Replace card Credit 150,000 fu /50
card JCB
43.4.4 Jsudntoi tasdn/Replace card Credit 150,000 fu /50
card UPI
4345 Jsudntoi tasdn/Replace card Credit 200,000 fu /T
card Khouanchay
43.4.6 | 99nxeiinauimi/Reissue PIN
4.3.4.6.1 | $13udndju/Classic Pin Visa 20,000 fiu S13udndgu/Classic
4.3.4.6.2 | $1audndju/Classic Pin Master 20,000 fu g13udnju/Classic
4.3.4.6.3 | $1audndju/Classic Pin JCB 20,000 fu g13udnju/Classic
4.3.4.6.4 | S13udngu/Classic Pin UP 20,000 fiu Sa3udindgu/Classic
4.3.4.6.5 | §1udncgu/Classic Pin Khouanchay 20,000 fu S13udindgu/Classic
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4.3.4.6.6 | 1ulingin/Gold Pin Visa 30,000 fiu S13uiingr/Gold
4.3.4.6.7 | §1ulingin/Gold Pin Master 30,000 fiu S13uiingr/Gold
4.3.4.6.8 | S13ulnga/Gold Pin JCB 30,000 fiu S13uiingr/Gold
4.3.4.6.9 | 1ulnea/Gold Pin UPI 30,000 fiu S13uiingr/Gold
4.3.4.6.10 | $13ulinein/Gold Pin Khouanchay 30,000 fu g13udingr/Gold
434611 ganweTnduloy (dovwieTud) /Reissue 40,000 Fuiin (i)
PIN Visa
gonadinguloy (dovwieul) /Reissue o e s
4.3.4.6.12 40,000 nu/un (enuetu)
PIN Master
43.4.6.13 ganedneuTol (Novwietud) /Reissue 40,000 fuftin (i)
PIN JCB
gonadinguloy (dovwieul) /Reissue o e s
4.3.4.6.14 40,000 nu/un (enuetu)
PIN UPI
434615 ganedneuTol (nouwietul) /Reissue 40,000 Av/do (Fuciy)
PIN Khouanchay .
4.3.4.7 | nou§udn/Cash Advance 3% 4 ti1gn 50,000 fiu/Qrenau
4348 BIRzELTLRNAMSU/ MinigSi 10% 293a9nciie & cﬁ;ﬂgjné‘tuﬁu;o 250,000 1y

monthly repayment

1% 29jvang1az2ucin1e Tuctisy (Jgn

21:3n57/Late P t :
43.4.9 | ssanzy/Late Paymen 25,000 fAu/cfigy waz Urfiu 150,000 fiu)

naucoligfigzessnnicandsu/Forex

4.3.4.10 1%
markup
43411 2‘6U.ccQjmuzmmjw?umj/&ro’remen’r 20,000 Fu/ssuty
retrieval retrospective
43.4.12 gcguajcgugomoﬁemporory INncrease 40,000 fu/ateniy
limit fee
43.4.13 2drwijulmdntdmidn / Balance 5.000 fiu / 290n1y
transfer to card fee
43.4.14 | 2awenaudioutmolinnsussudy 20,000 fu / Jn / seudy
4.3.4.15 | enongsualenil/Dispute request Sufiunausneiuaneiagyzenn
43416 g103muInnaucgunt (Rt tgtnelcing S9011UE AN LI ECIRL tRe (SuTiu
o NeUIWN YT € ci1gUznn) naucotsdaBncacandsuy)
4.3.5 snmnsncde/Interest rate snminencde/Interest rate
4.4 awiwsuSudin/Acquiring Business

: [3] Call Center
T Yoy (nasy Wudmay, oas 01, Trvws219, iy t3mrl, YzasuMAajajIiv, YUY a9,
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Phongsavanh ngrﬁu?ﬁzﬁ‘mzms)ndﬂ...
J10U ARTIEEST a1ti1ujui3nay
giusunouiudn Sidudncigusinn ©s
4.4.1 ﬁO&JﬂEJ?ﬂJUzEU]OESjU]&JJ’IaﬂUé;U/SUI’ChOI’ge
(Oversea & Local Off-us card)
. - 2% & g0 20,000 fiu g9g0 40,000 fiv/
4.4.1.1 | gdjeotical/ATM: ZL R N
LN
4412 | gdd/Counter 2.5% @ ti1gn 20,000 fu/arenay
guiusuchuees/Merchant discount
4.4.2
fee
4.42.1 | Uotidtdeentne PSVB/Off-us card 2%-3%/aenu (Sufiucriaze)
4400 Un Credit tigenlne PSVB/On-us credit 0%-1% /278 (Suﬁuccﬁa:m)
card
4.423 | nceticduzsy PSVB/PSVB ATM card 0%-1%/2en1u (Sufiucriaze)
4.5 gviusu SMS Banking
4.5.1 gR:0INA UYL/ Joining fee defiu
S3utiusesjandaiioty (53§aowmnmu o e e -
4.5.2 o e o _ ’ 15,000 nu/oug/tnsy
teoutmoduglnesnntudn)
4.6 gwiugy WhatsApp/Telegram wagiiou
4.6.1 aRsoindgnzusuatg/Joining fee defiu
4.6.2 gviusudzadou/Monthly fee Jefiu
V. Digital Banking
5.1 Hi App
5.1.1 JmnzusU iy
512 2azdinuutol (Juasdineau) dncdu
51.3 | &dgudyy (Snaedu, Swa) gncdu
nariteyasrinidnuan /Edit for
5.1.4 Correction of erroneous utility bills's gncdu
)INER el
5.1.5 touduswewTu PSVB Ene3y
5.1.5.1 | wengeducLudefiy 15,000,000 fu/ccdou | Hncdu
393u 15,000,001 fu - 30,000,000 v/ | .. .
5.1.5.2 &NV
QeI
39(3u 30,000,001 Fiu - 40,000,000 fiv/ @
5.1.5.3 &NCoU
AN

Call Center
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33691 40,000,001 fiu - 50,000,000 R/ - &
5.1.54 &NCoU
NI
39691 50,000,001 fiu - 60,000,000 v/ - &
5.1.5.5 &ncoU
AN
3369 60,000,001 fu - 100,000,000 R/ &
5.1.5.6 &NV
NI
5.1.5.7 | 33Jumaenaa 100,000,001 fiu/aenau Encsy
5.1.6 guiusunIuENdsucy
5.1.6.1 AU can 107 (3365w 1,000,000/ﬁ/;3ns”n) S9M1UU ToURS IR tRe:
5.1.6.2 | Au tan van (336 4,000,000/ﬁ/;;m”1’1) S9n1UUs ToURSINIULTRE TR
1027 N AU @ N €an fU 8 vIn €an | o - ,
5.1.6.3 - - ¥ SnuusTourwSINIULiaz tae:
10971 @ 1021 an uIn
5.1.7 Merchant QR code (My QR) defiu
5.1.8 Inter Bank transfer a:Ju RTGS/ACH
51.8.1 | 33500 -99,999,999 funaiunay 9,000 fiu/0.82 1nx%/25.71 van
5.1.8.2 | 3350 = 100,000,000 fuhialenay 15,000 fiu/1.36 1nx1/42.86 v
5.1.9 2welgBundsutmoiuSssutay Encdw
5.2 Hi Online / Hi Business .
5.2.1 ANESNY Uthu
52.2 2:ziindutol (Suasdineau) dnedu
523 gUsuSLL (Slnasdu, Stwa) Encou
neriienerinidowan /Edit for dncdu
5.2.4 Correction of erroneous utility bills's
)INER gl
5.2.5 toudugwietu PSVB Enedw
cos ] Accumulated 3391 is not exceeded Sy
B 20,000,000 fiu/ttiou
39t9u 20,000,001 fiu - 30,000,000 fiu/ &
5.2.5.2 &NV
NI
3369 30,000,001 fu - 40,000,000 A/ n &
5.2.5.3 &N
NI
39691 40,000,001 fiu - 50,000,000 Hu/ &
5254 &N
NI
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3969w 50,000,001 fiu - 60,000,000 v/ - &
5.2.5.5 &NV

1NN

39691 60,000,001 fiu - 100,000,000 fu/ | ..
5.2.5.6 eNcoU

1NN

39t3u 100,000,001 fiu - 300,000,000 Au/ | . &
5.2.5.7 eNcoU

A1UNI1

3965w 300,000,001 fiu - 500,000,000 fv/ | .. «
5258 &NoU

A1UNI1

3369w 500,000,001 Hiu - 1,000,000,000 - &
5.2.5.9 o &NoY

NU/QIwNIY

5.2.5.10 | 993uTmeinaa 1,000,000,001 fiv/aienau Sncdu

5.2.6 Money exchange fee

52.6.1 | fiu wan 1021 (3180 2,000,000/5/Qné) | Snnuusluuiediniunciastaes

52.6.2 | fiu «an vin (F190 8,000,000/ J/qnein) S9M1UUs ToUWS IR TR
1021 ccan Ay & UIn «an Ay & UIn €an

5.2.6.3 o S9M1UV ToURS IR tRee
1021 @ 101 wan vIn
52.7 | Merchant QR code (My QR) defiu
ainuguaediou (Unduils IB thu web- |
5.2.8 D gNcoU
application)
5.2.9 guiusuectiou (I330) dncdu
52.10 | Awecfucdiou 500 fiu/0.05 1nxv/1.43 van
52.11 | arinasridiovneuiEey e
5.2.12 | Inter Bank fransfer asdu RTGS/ACH efiu
52.12.1 | 3330 0- 99,999,999 fiu/nasnia 9,000 fiu/0.82 1n1/25.71 van
5.2.12.2 | 333 = 100,000,000 fiv/menia 15,000 1iu/1.36 1N1/42.86 Uan
5213 | 2wis@uniudisytmotiudesutay Sncdu
V. a1ti1uu0IN1WS VY
6.1 griaugURVLINIKIUE YL 0.1% 29juue139cu
6.0 ﬁj;atw:azsmmmﬁau‘cma Statement 119 15.000 ﬁu/éﬁj
mon/Fox .
401 J1ere5nNIESU IO Statement wuu
prin’r
6.2.1.1 | Gcfiu 11 g 20,000 fiu
6.2.1.2 | 11 gija ;1 50 viin 80,000 fiu

: Call Center
LA y  uszuily tnasy dudmav, vos 01, Givwee219, tiisg t3nl, vzasumaalajliv, vy ara.
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6.2.1.3 | tfiu 50 v 150,000 fiu
6.3 Sndmnagtugedwis tudsmnn FeA07
6.4 Sodmnagtugediaguzann 1006039
6.5 29nncandsugsud) (ccuu:lzz;lguczﬁ'nﬁu)
6.5.1 beiu 1 o 15,000 f3u/éng
6.5.2 (AU 1 oy o1 6 (fou 25,000 Fu/dy
6.53 |y 6oy m 12 (B 35,000 fuldy
654 | Ay 12@ou 2D 50,000 fu/és
6.5.5 |28 aridefu 5 Y 100,000 fiu/d
6.6 2nonéiu § Sngaclasngugdoud
6.6.1 -dlanga 1D 20,000 fu / 393
6.6.2 -1-39 100,000 fiu / D97
6.6.3 -359 200,000 fiu / 393
6.6.4 - 59 sy 300,000 fiu / 399
6.7 ganwilBuudiSudddnnongsu 100,000 fiu /
6.8 (L2330 €A AUI1YESN 50,000 1y, 2 101, 80 un/Tu
ANy, naudy § nasriididiualenauc -
6.9 j(., 'ﬂ W o . 10,000 fiy, 1 1021, 40 uan/enu
2129 4 r11920jwie TuEis1e WD
6.10 9sn‘ZUéjE‘Juccéncﬁg(cﬁumn@é‘iuﬁjé’m) 50,000 fiu/Tu
6.11 gonoliZdgfiuareniutoudy 30,000 Ay / g8y
6.12 a11u5U39gUN8USNRVI Y
ANTINWLIE TUULOSUWDJOFI AU (A2 AN
6.12.1 .o . oo ’
Uanaunageeog il BOL
Suou wel 0.5 ;1 1 &fiu § 30 ;1 50 Hutn |
6.12.1.1 - ; 30,000 nu
A1 Y 1 11 1.5 v
100 >1 m1 2 8fu § >50 ;1 1 xuinaA -
61212 | _ ) 50,000 fiu
g >1.5 ;1 3 Qauun
Jwou >2 Gfiu § >1 ugulnan § >3 S -
6.12.1.3 100,000 nu
Un
6.12.2 | And8nauringeeosidd BOL
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[0 el 250 ma 500 JAu & 10 ;1 30 N
6.122.1 | _ ; ) 30,000 fiu
WUlnR1 9 0.5 m1 1 Jawvan
J1uou >0.5 ;1 1 &fu § >30 ;1 50 Huln N
6.12.2.2 - 3 50,000 ny
A1 0 >1 ;1 2 UUIN
H0u >1 8fu § >50 Hutnr § >2 S o
6.12.2.3 - - 100,000 nu
un
6.12.3 | ;ioegNIug1ts tUosdSNIUIDUID (iU 1% 299335 uineuiiv
6.13 gaviwsuiiugudnd
<[00V el 100 - 500 Jwfiu § 10 o1 20 N
6.13.1 . R 3 10,000 ny
Wuln1 § 0.5 ;1 1 Jauun
J0u > 0.5 m1 1 Ay > 20 ;1 50 Huln N
6.13.2 o ) 30,000 fiu
A7) > 1 9 M1 3 IUUIN
Fuou > 1 Gfu > 50 Hulnn & >3 Ju -
6.13.3 50,000 nu
un
6.14 eEnsyncNudwnzuIncigdznn
6141 ccénmnuuﬂﬂSjncﬁuciuﬁ’lm:nﬂa’Ituzﬁ'U:cznn 0.2% 293" 12uguTuEEn cﬁ"'lzgn 200 uan/Tu
o <) vonasgnenuci1ye) (Na0)
414 €SN 0 1wSNUiggUIFoKENUINT e MeNY | 1% 29 wouciutuesn c'ﬁ”l:;n 30,000 fiu ;3
o 517 synefiuGuanzunuciigdzann nsuthinhlu
143 wEnsyncuudtntudsutegnneiu 16 1021 Qs vonfiugwiausuciagsfinsuniy
T (cheque return) RQonudinua
6.14.4 | ugn PSVB zﬁ's;ncﬁuqmmjwcmn 30 09, 1,000 wIn/éy
6.15 nuSmOEsn:
gannsW(UINSuGueliuns uanauciagls - o
6.15.1 * 0.1% 293333U ti1g0 5 10
(N) ’
6.16 gt uiuGuuenge s
6.16.1 | e difiu 10 lacdn 100,000 fudiqndig
ez Orfiu 10 Macdo wrideiu 30 Y
6.16.2 o v 200,000 nunnneag
Atacdn

=™ 1188
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taes Uiy 30 Alacdn wrideiu 50 Y

6.16.3 os 300,000 nunannay
Atedn

6.16.4 | ez ¢fiu 50 AlQedn 400,000 fiua3nai

ogmn: - Somawiuguedulioudyeuts Juaeidui 12/12/2024 utiutd

- UKo USn Tunwdsucdaiiausulnedig gt o

Call Center ) 5 -
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