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3.9.3 . . oo ¢ NIWNUAINIUIU €CUUON2UNT 3 (A9 KR £1I906N
Jtwne1g9) (NQUciuEanadzny) - -
15 1021 § nigucdia
0.15% Afoudaduiusu anmeaaudy.
3.9.3.1 | S13uiug3u Wanmzaudu nuchuaiaugy cuugngucia 3 sy ©ae f1gNen
15 1021 & nguciia
0.125% defoudadutiusGutan nuwgo.
3.9.3.2 | S1uduguLan nwso nucuaasiugy cdugn2uca 3 sy «s (1gnen
15 1021 § nigucdia
3.9.4 oi98eiusFiuciguszann (ENGIRGILEEEN BBV l)T)
3.10 (39395 uducSeeusfiuniugen LC
S95uducEaticiu 800 Sy, 1 xgutnl 8 - o .
3.10.1 . 1.5% 29393tju9eyun
3 A1UUIN

000
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S9c3uducdaciiu 800 Jwfiy, 1 wguln § 3 - o .
3.10.2 ,j ) 3 v 1.25% 29303t3ussyun
A10UIN
WigntISnnnencdecuniniy wriasgenulne i
3.10.3 | cdovts39uduiesias LC ‘té§nmosmﬁyc‘jnﬁzﬁumu + 3% eIt LEnt
Boueciftign?s395ududosia: LC
3.11 gonuiigdeaziu Standby Letter of Credit
311 NelcddudndasRiy § Guuindasiiv § tFiu 0.125%/t8eu ti1gn 50 10an + 61 SWIFT 35
o finsudasiiy 101
Iv. gaviuguddnmungonudn «ae wSUilegy
4.1 aiwsudneeiicdu/ATM card
4.1.1 a1xzdngzugn/Joining fee
4.1.1.1 | 13udingso/Green ATM 30,000 fiu/dn
4.1.1.2 | S23udings/Gold ATM 50,000 fiu/dn
4.1.2 | ewlwsudsnsusutigdnnnstwn ATM 30,000 Fu/tin (cfucdv)
4.1.3 gaviaugusendndovnndsiwn ATM 20,000 fu/tin (cHucdio)
4.1.4 Jsudntmi/Replace card
4.1.4.1 | S13udngso/Green ATM 30,000 Au/dn
4.1.4.2 | S9uing/Gold ATM 50,000 fiu/dn
4.1.5 gonTnaulni/Reissue PIN
4.1.5.1 | viwzna ATM 30,000 fiu/dn
4.1.5.2 | couwwludu ATM 40,000 Au/dn
4.1.6 w@Wndnu/Need more card
4.1.6.1 | 13ulineso/Green ATM 30,000 Au/dn
4.1.6.2 | §13udner/Gold ATM 50,000 fiu/dn
4.1.7 aiwsuectisu/Monthly fee ATM 3,000 fiv/ 0.4 101 13 U
418 nauuinedaud ATM znzmmumcznuzﬁdzcmn S901UK AN NI KCIRE ez (SuFiunicol
o <y 999800M1cANTIU)
nonuenGuEIul ATM NzueIunIenus - s
419 U s 10,000 fiu/ 0.5 ta1/ 14 vin iy
Jsenn'tn/Balance enquiry
4.2 adwsudnindnganiu VISA & UPI
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200,000 Ry
4.2.1 aReuinKeU18n/ Joining fee Visa Debit r P e dd te a oa <
(EncdudniicSe unNuiuggenuciulnT)
200,000 Ry
422 a10ingz18n/Joining fee UPI Debit f e dd be o a <
(Encdudnicgs unnuduggenuiulnar)
423 indinciu/Need more card Visa Debit 150,000 fiu
42.4 | @ndindiu/Need more card UPI Debit 150,000 fiu
4.2.5 awiwsuectisu/Monthly fee
4.2.5.1 | Un UPI Debit 8,000 fiu/ 1 tnav/ 30 uan
4.2.5.2 | Un VISA Debit 13,000 R/ 1.6 109/ 50 van
4.2.6 Jsudnmi/Replace card Visa Debit 150,000 fiu
427 | Usudntmi/Replace card UPI Debit 150,000 fiu
408 mzﬁmju?snﬁndowmm:cwo Visa Debit & 20,000 fiu (i)
UPI Debit
429 ganHneiuToi/Reissue PIN
4.2.9.1 | uwuzna Visa Debit & UPI Debit 30,000 fu/dn
4.2.9.2 | douwwudy Visa Debit & UPI Debit 40,000 Ru/dn
4.2.10 | muslyfiszeiSnnicandsu/Forex markup | 1%
4211 ganongguIeNI/Dispute request Sufiunussneiuaneiagdzann
4912 Unwgznauneuiudnciagnsuiniu/Cash 3% & 50,0008u / 6101 / 200070
Advance (at Off-Us ATMs and counter)
4.2.13 nonesnciu/Balance enquiry 4,000 fiu/ 0.5 107/ 16 van
(Op? collect)
43 adwsudnesin VISA, MASTER, JCB &
UPI
4.3.1 aRoingzUI8n/Joining fee
4.3.1.1 | S13udndju/Classic Visa 200,000 fiu
4.3.1.2 | gudndu/Classic Master 200,000 fiu
4.3.1.3 | §1udncju/Classic JCB 200,000 1y
4.3.1.4 | g93udndu/Classic UPI 200,000 Ry
4.3.1.5 | S23udinea/Gold Visa 400,000 fiu
4.3.1.6 | S93udneg/Gold Master 400,000 fiu
4.3.1.7 | 13udng1/Gold JCB 400,000 fiu
4.3.2 awiusuIwd/Annual fee
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4.3.2.1 | g93udndgu/Classic Visa 300,000 fiu
4.3.2.2 | 993udndju/Classic Master 300,000 fiu
4.3.2.3 | g93udndju/Classic JCB 300,000 fiu
4.3.2.4 | g93udndu/Classic UPI 300,000 fiu
4325 | g135udnga/Gold Visa 500,000 fiu
4.3.2.6 | 19ulner/Gold Master 500,000 fiu
4327 | Sdulnega/Gold JCB 500,000 fiu
433 awiwsudniEu/Supplementary Annuall
o fee/Membership
4.3.3.1 | eseolinzzuign dacdu/Joining fee
4.3.3.2 | eatwsuaied/Annual fee
4339 ] @auvncgu uneIL/Classic Supplementary 250,000 fiu
Visa
43390 10Ny Uneu/Classic Supplementary 250,000 fiu
Master
43393 1Ny Uneu/Classic Supplementary 250,000 fiu
JCB
43304 3?:']000@11 uneIL/Classic Supplementary 250,000 fiu
43305 :17auunm uneIu/Gold Supplementary 300,000 fu
Visa
43304 f1uUna unedw/Gold Supplementary 300,000 fu
Master
43307 S1uUna uncdu/Gold Supplementary 300,000 fiu
JCB
4.3.4 awlusuddnau/Fees and Charges
4341 Uj‘:uun‘i.zm tesan/Replace card Credit 150.000 fv /50
card Visa
43.4.0 JsudnTol teasfin/Replace card Credit 150,000 fu /50
card Master
43.43 Jsudniol tesfin/Replace card Credit 150,000 fu /50
card JCB
43.4.4 Jsudniol tesfin/Replace card Credit 150,000 fu /50
card UPI
43.4.5 | 99nxedingiuloi/Reissue PIN
: Call Center
LA y  uszuily tnasy dudmav, vos 01, Givwee219, tisg t3mil, vzasumaalajliv, vy ara.
% e 1 1 88 '.\" Khaysone Phomvihane Avenue, Unit 01, Phakhao Village, Xaythany Province, Vientiane Capital, Lao PDR.
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4.3.4.5.1 | g93udnju/Classic Pin Visa 30,000 fiu g13udinju/Classic
4.3.4.5.2 | Sa3udndju/Classic Pin Master 30,000 nu S13udingu/Classic
4.3.4.5.3 | S93udingu/Classic Pin JCB 30,000 nu S13udindgu/Classic
4.3.4.5.4 | §93udn§u/Classic Pin UPI 30,000 fiu g13udindju/Classic
4.3.4.5.5 | gadudnen/Gold Pin Visa 40,000 iy gudingn/Gold
4.3.4.5.6 | g99ulne/Gold Pin Master 40,000 1y g13udne/Gold
4.3.4.6.7 | g1ungn/Gold Pin JCB 40,000 1y g13udne/Gold
4.3.4.6.8 | g19ulnen/Gold Pin UPI 40,000 Ry gudinga/Gold
4.3.4.6.9 | S93uding1/Gold Pin Khouanchay 40,000 1y g13udne/Gold
43.4.6.10 ganAeineuToy (Novwwtud) /Reissue PIN 50,000 A/ (i)
Visa
434611 9anAeineuTo (Aovwwtul) /Reissue PIN 50,000 A/ (i)
Master
43.4.6.12 99NN Toy (Novwwtul) /Reissue PIN 50,000 A/ (i)
JCB
43.4.6.13 ganeTnauTnl (Novwiwud) /Reissue PIN 50,000 fufdia (i)
UPI
434615 ganeTnauTn (Novwiwud) /Reissue PIN 50,000 fufdin (i)
Khouanchay
43.4.7 noucjuingtact S1ulnuiwty (UNPSVB) 3% dasin 50,000 Ru/aeniy
/Cash Advance Counter ’
4.3.4.8 BraEaLnIIIMZNCSL/Minimum 10% 2ojusncde § cagndlign 250,000 fu
monthly repayment ’ 3
43.4.9 tamsdnga/Late Payment 1% 299890815 uci w8 Luedoy (z"'Ju,gn 25,000
T Aana Y Auldou wez Hefiu 150,000 Hv)
4.3.4.10 | mucoligfiszesnnacandsu/Forex markup | 1%
43411 2‘Zu.cmjmu:mucjuvguugj/s’ro’remenT 20,000 fu/ssutiy
reTrlevoI rle’rrospec’nve
43.4.12 gcu.uogcjuaomo/Temporory increase 40,000 fu/arenty
limit fee
43413 2drecfurmndntdmadn / Balance transfer 5,000 fiu / 210Ny
to card fee
43414 | 2arewniudieutmotinrioussudy 20,000 fu / Un | ssudy
4.3.4.15 | snongguarenal/Dispute request 40,000 1iu/ Ja / ssudy
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43416 g103mauAnnaucuns (Heduatsdnelciag S3muInEssInICiaz taes
T N2VIMWN YW T (2 c11gdzinn) (ZununaucsiisfSnnacandsy)
435 gvigudnsounein/ Co-branding
- card
4.3.5.1 | awdwsuwd/Annual fee 200,000 fiu/dn
4.3.5.2 | edwsuddni / fees and Charges
43,53 Jsudnoi tascin/Replace card Credit 40,000 fu/io
card Khouanchay
4.3.5.4 | 99nadineiuloy (cuudn:d) /Reissue PIN 20,000 Ru/dn
4355 99NN uTo (Aovwwtul) /Reissue PIN 40,000 fuliin (Fuin)
urgently
43.5.6 gaResiutiuAuaignAcisu/Minimum 50% sejwentlifiayde
monTth repoymen’r
4357 2iiiu39juson1o/Temporary increase 40,000 Fu/arenmy
limit fee
4.4 auiwsuSudin/Acquiring Business
awiusuneuudn Savdncrgdzinn kg Jn
4.4.] ma‘tud:cmnzagmzmmué"u/surchorge
(Oversea & Local Off-us card)
Visa thiu 40,000 Au/renau
4.4.1.1 sujuAngdicericausIuinringdsinn/ATM: Mostercard e 70,000 umerm
AL | TEREROE I * | JCB i 30,000 Au/arenm
UPI ¢ffu 30,000 fiu/avenau
4410 nauguindiciigaSudneiaguzcnn/Cash 2.5% & dngin 20,000 fu/aeny
Advance Counter ]
449 guiusuculasauer/Merchant discount
o fee
4.42.1 | Bodiddesning PSVB/Off-us card 2%-3%/anenau (Sufiucciazgauei)
4400 Ua Credit igenine PSVB/On-us credit 0%-1%/a1emna (SUﬁUCCC’]’Q:Sy’IIJéﬂ)
card
4423 | Uneticdugsy PSVB/PSVB ATM card 0%-1%/2%emu (Sufiucriazsaue)
4404 2csnzmwjéhfmwguncasm/cred|’r card 40.000 ﬁu/ﬁj
closure confirmation letter
4.5 gwi1ugu SMS Banking
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4.5.1 a1zoindgnzusuatg/Joining fee defiu
dr3utiudegandaiiotd (Qjéaaﬂumnnm o e A
4.5.2 o o e B ’ 15,000 nu/aug/cou
teioutmoduglneSnn:ztudn)
4.6 awiwsu WhatsApp/Telegram wagcfisw
4.6.1 aReoinAnzusuatg/Joining fee iy
47 EYIU]‘IUjJJSU?}’IQ‘:C.J’IlJ Online S
‘SbuyPay’'/Online payment gateway
aiuguewaiedeu (ifiu éifeuriadn) /
4.7.1 | Monthly Merchant Fee (Free for the first | 30107
6 months)
grvisuRetlineoutes (S1:830350) /
4.7.2 | Website Integration Fee (One-time 250t0an
Payment)
gviguSoneria ((Hud% tausécdisuuiadn)
4.7.3 /tfransaction Fee (3% charge for the first | 4%
6 months)
V. Digital Banking
5.1 Hi App
5.1.1 AU Jefiu
5.1.2 gazfintd ol (Auasiineay) 3,000 fiu/ 0.27 109/ 8.57 van
5.1.3 | sdsudyy ((Dnaedu, Swa) 5,000 fiu/ 0.45 WnQv/ 14.29 van
nesiieneriidowan /Edit for
5.1.4 Correction of erroneous utility bills's w)Qz | 5,000 fiu/ 0.45 101/ 14.29 van
n
5.1.5 toudugwietu PSVB Enedw
5.1.5.1 | eenz:ducdudiiu 15,000,000 fu/dcden | 1,000 fiu/ 0.09 1027/ 2.86 van
359030 15,000,001 fiu - 30,000,000 v/ 4
5.1.5.2 2 1,500 fiu/ 0.14 1nxa/ 4.29 van
QLN
59030 30,000,001 1iu - 40,000,000 fiv/ o
5.1.5.3 ) 2,000 fiu/ 0.18 Tnxa/ 5.17 van
LN
39691 40,000,001 fiu - 50,000,000 fiv/ o
5054 | 0" 3,000 fiu/ 0.27 10a%/ 8.57
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3909 ’ ’ ] 3 - ’ 7 3 Q
5155 29t9u 50,000,001 nu - 60,000,000 nu/ 4,000 fiu/ 0.36 T0m1/ 11.43 v
LN
3909 , ,001 fiu - 100, , o -
5.1.5.6 0363 60,000,001 1 - 100,000,000 it 5,000 fiu/ 0.45 101/ 14.29 van
AN
5.1.5.7 | 339umaenaa 100,000,001 Au/enau 6,000 fiu/ 0.55 TN/ 17.14 van
5.1.6 gl uNIuEAINdSucy
5.1.6.1 | fiu wan 1021 (593U 1,000,000/.(']’/:33’1&%) S TUwSINILLCTRE tReE
5.1.6.2 | fiu wan van (393U 4,000,000/ﬁ/Qﬂﬁﬂ) S TUwSINILLCTRE tReE
1027 «an Ay g U0 «an JU & UIn ©an - - ,
5.1.6.3 o ” “ S9muusTaUwSINIULCTRE tReE
10271 9 1021 an vIn
5.1.7 Merchant QR code (My QR) defiu
5.1.8 Inter Bank transfer azdu RTGS/ACH
51.8.1 |35 0- 99,999,999 fudaenay 9,000 fiu/0.82 1nx1/25.71 van
5.1.8.2 | 395y = 100,000,000 fuhiaienay 15,000 fiu/1.36 107/42.86 UIn
51.9 2wilgPunIudou tmotiuSasutall 7,000 fiu/ 0.64 104/ 20 van
5.2 Hi Online / Hi Business
5.2.1 AU Jefiy
522 | gaztintuod (Susiinv) 3,000 fiu/ 0.30 109/ 8.57 van
523 | sdsudyy ((Dnaedu, Swa) 5,000 fiu/ 0.50 Wnav/ 14.29 van
nesiieneriidowan /Edit for
5.2.4 Correction of erroneous utility bills's Qs | 5,000 fiu/ 0.50 101/ 14.29 van
m
5.2.5 toudugwieu PSVB Enedw
Accumulated 3350 is not exceeded o
2.5. o . 1,000 fiu/ 0.09 101/ 2.86 van
2251 20,000,000 nu/thigu / /
3990 20,000,001 fiu - 30,000,000 fiu/ o
5052 | o e 1,500 Aiv/ 0.14 3029/ 4.29 10
AN
59¢9u 30,000,001 fiu - 40,000,000 5/ -
5253 |2 7 : 2,000 fu/ 0.18 1023/ 5.17 1N
QNI
39691 40,000,001 fiu - 50,000,000 R/ o
5254 | % 3,000 fiu/ 0.27 W0av/ 8.57 van
AN
39(9u 50,000,001 fiu - 60,000,000 fiv/ -
5255 |2 o o 4,000 fiv/ 0.36 3029/ 11.43 w0

SN

Call Center

4 ® 1188 4

oy (nasy dudmay, oas 01, Trvws219, iy t3mrl, YzasUMAajajIiv, YU a9,
Khaysone Phomvihane Avenue, Unit 01, Phakhao Village, Xaythany Province, Vientiane Capital, Lao PDR.
Call Center 1188 Email: info@phongsavanhbank.com, www.phongsavanhbank.com



s

Bongsavanh BANK

NzVINUIYz NIV

~yatd) NI siwiwsudIna
39t91 60,000,001 Au - 100,000,000 R/ o
5256 | e 81 5,000 fiuy 0.45 Y01/ 14.29 v
LN
3963y 100,000,001 fiu - 300,000,000 fiv/ o
5.2.5.7 jj 6,000 fiu/ 0.55 109/ 17.14 uan
QLN
3963w 300,000,001 fiu - 500,000,000 Hu/ -
5258 | 8,000 v/ 0.73 Wna/ 22.86 v
LN
3963y 500,000,001 Au - 1,000,000,000 i/ -
5259 jj 10,000 fiu/ 0.91 1nxa/ 28.57 van
LN
5.2.5.10 | 335uTmeinaa 1,000,000,001 fiu/a9enay 15,000 fiu/ 1.36 109/ 42.86 v
5.2.6 Money exchange fee
52.6.1 | fiu wan 021 (350 2,000,000/ 5/an6) S0V UG INIUECIRE TR
5.2.6.2 | fiu «an vin ([0 8,000,000/ﬁ/;3néﬂ) S9MUUe ToUWSINIULCTRE tRee
1027 an fu § a0 «An fu § vin ean 0 | o ,
5.2.6.3 - 9901102 ToUWSINIECIRS tRee
A1 @ 1021 €an vn
52.7 Merchant QR code (My QR) defiu
asiruguRIeiSey (UNduRTS 1B L web- -
528 L 7,000 fiu/ 0.64 107/ 20 van
application)
529 aiwsuetiey (I330) 15,000 A/ 1.36 109/ 42.86 van
52.10 | A1ecgucdiou 500 fiu/0.05 1nx1/1.43 v
52.11 | afmasridiotneiuidey iy
5.2.12 | Inter Bank transfer a:du RTGS/ACH defiu
52.12.1 | 39350 0 - 99,999,999 fulnsria 9,000 fiu/0.82 1nx1/25.71 van
5.2.12.2 | 3330 = 100,000,000 fiv/nsria 15,000 fiu/1.36 1031/42.86 uan
5213 | 2wiBunudisutnoiusasutay 7,000 1/ 0.64 1014/ 20 van
V. awiugudSnwSuy
6.1 gaviIugURVLINIKIUL WL 0.1% 29uue139c3u
6.0 leQ?EJQZSjOﬂﬂlJEE]SlJ‘CU]O Statement 01y 15.000 ﬁu/ﬁj
mon/ Fax .
401 J718ze5nNIERU 0 Statement oy
o print
6.2.1.1 | dAu 11 i 20,000 fiu
6.2.1.2 | 11 i ;1 50 vl 80,000 fiu
6.2.1.3 | tfiu 50 o 150,000 fu
6.3 GndinagtugeSure udsann 8077
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6.4 Sodnagtugedciaguzann 10003
6.5 29nmtandsugoud) (ccuu:}zqgucz’ﬁﬂﬁu)
6.5.1 | Oy 1 cSeu 15,000 f3u/éyg
6.5.2 (A 1 oy o 6 thigu 25,000 fu/f
6.5.3 (AU 6 iy ;1 12 fou 35,000 fiu/ég
6.5.4 |y 12@eumi2d 50,000 Fu/f
6.5.5 | fiu2 D widfiu5 Y 100,000 $3u/ég
6.6 2nongu g Snsacdaenzruedoudy
6.6.1 -¢langa 1 D 20,000 fiu / 393
6.6.2 -1-39 100,000 fiu / (399
6.6.3 -359 200,000 fiu / (399
6.6.4 - 59 Suty 300,000 fiu / 393
6.7 gonwi@ududiSudSdnnongsuy 100,000 fiu /
6.8 (2990 €A JUFIEEN 50,000 iy, 2 1nx1, 80 un/Tu

LInciu, Nauy § nReriidtduiunIuciag

6.9 o - 10,000 fiy, 1 tnx9, 40 uan/enay
2127 8§ r1190209we WE9S1e WD

6.10 98n‘tU@jEjtuccéncﬁg(cﬁun%nﬁ;é‘iugj@n) 50,000 fiu/Tu

6.11 g9nul98838uatunIutauGy 30,000 fiu / g0y

6.12 a1l w5 U39guneudniudgcju

NUINIWIB TUULOSVYDIDFI Y Qe 0

6.12.1 O3nauciageeo) f.8 BOL

1000 el 0.5 1 1 &fiu § 30 ;1 50 Fuln A
6.12.1.1 - } 30,000 fiu
Q1Y 1 m 1.5 uuIn

[UoU >1 1 2 AAU § >50 m1 1 wulnl §

6.12.1.2 ; 50,000 fiu
>1.5 m71 3 QauvIn

6.12.1.3 | 40w >2 @y § >1 caulnma § >3 Swwan | 100,000 fu

6.12.2 | A008naucinceogiidd BOL

A1u0u el 250 ;1 500 Jwfiu § 10 a1 30 -
6.12.2.1 | _ - ; 30,000 ny
wWulnxa § 0.5 1 1 J1uun

: [8] Call Center y ~ ) 5 - 5
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