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1.7.5 gargLTLE RO InEeutno 10,000 Ru/ 1.2 021/ 40 v A@owu
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0.2% go3uuan, 8130 20 1027, 9330 500 1021
& o o I faminnaugaasGumnniutaususansnidy 7
3.6.2 smanlucaniududiizasen (Bill Discount) Eﬂ o 2 ) L oo o
Sy, Wiantamunsndu@usi), vonauas
Wl
3.6.3 c(tljjg?tm O1e) 1t DUIRRIES)SEN 10 1021 yona SWIFT 25 101
3.6.4 J98uri188ucBadseen (Confirm L/C) 89Tguzluurnzuiniudowny
Sytonvautusndivwe WhriidduiBsitio , -
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nudjeen
364 eneuTNNgY (Discrepant 50 toan
Document)
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' collection, D/A, D/P)
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3.8.1 muSrenzway (Return ltems) 100 toa1 6 gzdy
3.8.2 NONISUISNZ 20 tnav/gn (5ot ludnta 10 1navgn)
3.9 oligdaidzfiu (Bank Guarantee)
3.9.1 oii98defivwieTudzann
nIueeNlIROUENUNILULYURINT 01 0.25% tc@ov, wonaucivahiugy cIvdn
3.9.2 Juuziwnnilg 2um 3 (fi9u 1 190 120,000 fiu uon
Mz Ugginguaidziv) 250,000 v 13udIigingu § nyuciin
nugenuiIdnziiunudzyuain 0 0.125% acBsudSudiudtiudn nuso.
3.9.3 fupdzwnnyy MUHuaINIUIL cu8nguni 3 sy KAy M
(RacDEudnaweTin) 080 15 1021 § njucdia
0.15% &eBoudndutivdGu annzauduy.
3.9.3.1 | &13ududtu dannzaiudy NNUANIUILU cUUB0Zunl 3 (s (e M
080 15 1021 § njurdin
0.125% acBsudSududtiudn nuso.
3.9.3.2 | 23udugiuein nwso NIWHAUANIVIU CUUE0SunI 3 (B9 (e M
080 15 1021 § njucdia
3.9.4 | viy@amsfiuausan B9z luuregsnzuinudonni)
3.10 (313963 uB odmUiiunausen LC
398ugucgedciu 800 31w, 1 waulnal - o .
3.10.1 . 1.5% 2939903u9zydn
3 1UIN
598uducsecfiu 800 Jwfiu, 1 caulna § - o .
3.10.2 " 1.25% 293233u9zU0
3 A1WUIN
Wantagnmnendu@uriniw cozznulng
3.10.3 | (Dett8393uduiBesiay LC Wit ESnnnendiutusitiun + 3% oo Ui
(3UB0tAf9ee DRTE 535U uB 9% LC
a1 sonulydniziiu Standby Letter of
] Credit
3111 Nardid1iudndwsiiv § Gudindwesiv § | ofiu 0.125%/Beu A1ga 50 101 + &1 SWIFT
T dinguaaziiv 35 0
IV. fnuLdANuNJofiudn way wsSutlagu
4.1 anjudneiits/ATM card
4.1.1 fgzlngzagn/Joining fee
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4.1.1.1 | 3 Judngjo/Green ATM 30,000 fu/dn
4.1.1.2 | 33udng1/Gold ATM 50,000 Au/dn
4.1.2 anujudsnsusuiigdonndziwn ATM 30,000 fiu/dn (fiuciiy)
4.1.3 aujugsninnouynUziwn ATM 20,000 fiv/dn (FHucdy)
4.1.4 Jsudintui/Replace card
4.1.4.1 | 3Julngyo/Green ATM 30,000 1iu/dn
4.1.4.2 | 33udngi/Gold ATM 50,000 nu/dn
4.1.5 ognacdindiulol/Reissue PIN
4.1.5.1 | Mwuzn1 ATM 30,000 Au/dn
4.1.5.2 | covweludu ATM 40,000 fu/iin
4.1.6 @Dodinclu/Need more card
4.1.6.1 | :Judngjo/Green ATM 30,000 Hwu/dn
4.1.6.2 dudng/Gold ATM 50,000 nwu/dn
4.1.7 anjuUILBisu/Monthly fee ATM 3,000 fiv/ 0.4 107 13 v
418 neaududndud ATM nguinmunnui B30 InIues nELInILEORL tavy (Bufiu
Jznnton mucoligfiidonicandsu)
4.1.9 nonusniLUTL ATM mzmmwmcmuz‘ﬁ 10,000 Ru/ 0.5 101/ 14 v &é3
Jzinntn/Balance enquiry
4.2 aunMusLdnndngniv VISA & UPI
4.2.1 f1”zolingzIgn/Joining fee Visa Debit 200,000 fiv (ﬁmﬁuﬁmé’]c%sucﬁﬁuﬁuéaznu
(ulnan)
4.2.2 fIRzolingazuign/Joining fee UPI Debit EOO’OOO v (ﬁmﬁuﬁmé’]c%sucﬁﬁuﬁuéaznu
(uln1)
4.2.3 @Dodincilu/Need more card Visa Debit | 150,000 fiu
424 | Dadioiiu/Need more card UPI Debit | 150,000 fu
4.2.5 anujuetiou/Monthly fee
42.5.1 | o UPI Debit 9,000 fiv/ 1 1021/ 30 un
4.2.5.2 | Ua VISA Debit 20,000 1y/ 1.6 109/ 50 v
4.2.6 Jsudnlo/Replace card Visa Debit 150,000 1y
4.2.7 Jsutintui/Replace card UPI Debit 150,000 Hu
428 &;(’IZSL]TjSJ:E:UOODUUJﬂUUEHJO Visa Debit 20,000 fu (cﬁucﬁ.u)
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429 sanadindiulol/Reissue PIN
4.2.9.1 | twuzo Visa Debit & UPI Debit 30,000 1iu/dn
4292 | covwiwludu Visa Debit & UPI Debit 40,000 Ru/dn
4910 nuligfiszeIsamicandsu/Forex 1%
markup
4.2.11 f1anangsuwnIu/Dispute request SufiuniusIncivnadsenn
Undiggzndunsuiudnaignsuiniu/Cash
4.2.12 | Advance (at Off-Us ATMs and 3% § 50,0007u / 61021 / 200w10
counter)
4913 nongsniju/Balance enquiry (Op9 10,000 fiu/ 0.5 10a1/ 16 v
collect)
43 anjudnasin VISA, MASTER, JCB &
UPI
4.3.1 f1RzoingazIgn/Joining fee
4.3.1.1 | a3udniju/Classic Visa 200,000 Ay
4.3.1.2 | 33udnfu/Classic Master 200,000 7y
4.3.1.3 | andudiniu/Classic JCB 200,000 7y
4.3.1.4 | $a3uiiniu/Classic UPI 200,000 7y
4315 Judniu/Classic Khouanchay Co- 200,000 Fv
Brand
4.3.1.6 | 3 [3udng/Gold Visa 400,000 Ay
43.1.7 | :3udonr/Gold Master 400,000 Ay
43.1.8 | :Audnaa/Gold JCB 400,000 Ay
4.3.2 Ul /Annual fee
4.3.2.1 | :[3udndu/Classic Visa 300,000 Ay
4322 | anduiiniu/Classic Master 300,000 7y
4323 | andudiniu/Classic JCB 300,000 7y
4.3.2.4 | 33udndu/Classic UPI 300,000 1y
4305 Judniu/Classic Khouanchay Co- 300,000 fu
Brand
4.3.2.6 | 3[3udngr/Gold Visa 500,000 Ay
4.3.2.7 | $Fuiinar/Gold Master 500,000 nu
4328 | :Audnal/Gold JCB 500,000 Ay
433 anujudnEu/Supplementary Annual
fee/Membership
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4.3.3.1 | sezviingzuign dadu/Joining fee
4.3.3.2 | ewmusuaisd/Annual fee
4339 ] 1IUUACIY UC‘IE%.U/C?lOSSIC 250,000 R
Supplementary Visa
43300 1UUNU Uncu/Classic 250,000 R
Supplementary Master
433203 1UUNU Uncu/Classic 250,000 R
Supplementary JCB
43304 1UUNU Uncu/Classic 250,000 R
Supplementary UPI
43305 gjtnauunm uncw/Gold Supplementary 300,000 fu
Visa
43304 1UUna dncsgu/Gold Supplementary 300,000 fu
Master
43307 1UUna dncsgu/Gold Supplementary 300,000 fu
JCB
4.3.4 a1u3LIANIU/Fees and Charges
4341 Uj‘UUﬂ‘ﬁ@J tasqn/Replace card Credit 150,000 fiv /8n
card Visa
43.4.0 Jsudinlul tastn/Replace card Credit 150,000 fiv /8in
card Master
4343 Jsudinlul tastn/Replace card Credit 150,000 fiv /8in
card JCB
43.4.4 Jsudinlul tastn/Replace card Credit 150,000 fiv /8n
card UPI
4345 Jsudinlul tastn/Replace card Credit 200,000 Ru /50
card Khouanchay
4.3.4.6 | 99nazdindulon/Reissue PIN
4.3.4.6.1 | 313udndju/Classic Pin Visa 20,000 Ry 13udndu/Classic
4.3.4.6.2 | 313udniju/Classic Pin Master 20,000 Ay 13udndu/Classic
4.3.4.6.3 | 323udiniju/Classic Pin JCB 20,000 Ay 13udndu/Classic
4.3.4.6.4 | 313udniju/Classic Pin UP 20,000 Ay 13udndu/Classic
4.3.4.6.5 | 313udnfju/Classic Pin Khouanchay 20,000 1iu g3udndu/Classic
4.3.4.6.6 | 25ud0a1/Gold Pin Visa 30,000 fiu giduting/Gold
4.3.4.6.7 | $13ulnaa/Gold Pin Master 30,000 v $13utingr/Gold
4.3.4.6.8 | 215udnaa/Gold Pin JCB 30,000 v $13utingr/Gold
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4.3.4.6.9 | 313udinal/Gold Pin UPI 30,000 fu 13udingi/Gold
4.3.4.6.10 | :uding1/Gold Pin Khouanchay 30,000 Hu s3udnga/Gold

o @ ' ' & .
434611 ssna‘.’,moau‘lzm (@ouwiwTul) /Reissue 40,000 Fufin (Fudy)
PIN Visa
43.4.6.19 ganazdindiulol (ouvwiwud) /Reissue 40,000 Fuitin (o)
PIN Master
434613 ogenazdindiulol (ouvwiwud) /Reissue 40,000 Fuitin (o)
PIN JCB
43.4.6.14 ganazdindiulol (ouvwiwud) /Reissue 40,000 Fuitin (o)
PIN UPI
o @ ' ' & b
434615 sanazdindiulol (ouvwiwul) /Reissue 40,000 fulio (Fudby)
PIN Khouanchay '
4.3.4.7 | nouijusn/Cash Advance 3% § 1150 50,000 Hu/aanay
4.3.4.8 Frazeiutivngnacnen/Minimum 10% 293909 §) c"’wgmzﬂ?zﬁzgm 250,000 7y

monthly repayment

1% 29399n21azsuniwie tutiou (Ugn

2aazdnsga/Late P t o = b o .
4349 | gazgngy/Late Paymen 25,000 nu/thigy waz umy 150,000 nu)

nuligfiszeisamicandsu/Forex

4.3.4.10 1%
markup
43.4.1] 2?U.EE’%jI]"IlJf‘Jﬂ"IlthlJEIJS'lJZJJj/STOTemenT 20,000 Ru/ssudy
retrieval retrospective
o A o O A 2
43.4.12 gcguomwaomaﬁemporow increase | 44 500 Ru/aniy
limit fee
43.4.13 2é1uiiuaandntumidn / Balance 5,000 R / wn
transfer to card fee
43.4.14 | 2awnudoutmolionsussudy 20,000 fu / tin / seudy
4.3.4.15 | eanongsuaienil/Dispute request Sufiunius IncHivNaYLnn
43414 a03miInnwdun (Nasdintgdngnmg 39010 HINUEe ML LINILORE tauy (Bufiy
T NZUIOWRWIL Y T A1Uz0n) mucoligfisdonicandsu)
4.3.5 samnendy/Interest rate samnsncdey/Interest rate
4.4 gwnujusudn/Acquiring Business
aMUIUNoUEUEN f1Fudnnndzinn ay
44T dowe TudzinngsjnzuIniy

EU/Surchorge (Oversea & Local Off-
us card)
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y o 2% 5 G190 20,000 Hu g350 40,000 Fv/
4.4.1.1 gdaeneu/ATM: >~
AUNIW
4412 | ddindi/Counter 2.5% & tingn 20,000 fu/arunaw
awujuciiulagr/Merchant discount
4.4.2
fee
4.42.1 | dofidtdesniny PSVB/Off-us card 2%-3%/21wmna (Bufiveiazéi)
o o A .
4400 |00 Credi igening PSVB/On-us credit 0%- 1%/ ey (Eufivacasdn)
card
4.423 | UoetictSuze) PSVB/PSVB ATM card 0%-1%/21unu (Bufivcaazén)
4.5 g1t11u3u SMS Banking
4.5.1 fIgzolindgnzusuinlg/Joining fee defiu
459 a;;auuuafsg@mima‘cu (?jj?ﬂ@’luvjﬂﬂ‘m 15,000 Fu/ud/ds
Heutmadiuglnudnnztulin)
4.6 a11u3u WhatsApp/Telegram w3gfisy
4.6.1 Q1gzoindgnzusuiatg/Joining fee defiu
462 | aahmusudzandesu/Monthly fee defiu
V. Digital Banking
5.1 Hi App
5.1.1 Jynzusu v
51.2 Sazdineutol (Auazdineiu) fneSu
513 gUsuE LY ((Dlnardu, Scua) EncSu
naeri teyazmiiitiowin /Edit for
5.1.4 Correction of erroneous utility bills's gncdy
AN
5.1.5 loudugwiuu PSVB SncSu
5.1.5.1 | wengzducludiy 15,000,000 Au/d@sy | SncSuy
39631 15,000,001 Hiu - 30,000,000 1w/
5.1.5.2 UndU
A1UNW
3963w 30,000,001 Ay - 40,000,000 1w/ P
5.1.5.3 UNU
A1UNW
39631 40,000,001 7w - 50,000,000 7w/ L
5.1.5.4 UNcdU
AUNIW
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3931 50,000,001 #iu - 60,000,000 Hiv/ S
5.1.5.5 gncou
LN
5980 60,000,001 fiu - 100,000,000 Au/ | .
5.1.5.6 UNCU
LN
5.1.5.7 | 838ugrend1 100,000,001 Au/tenau fncSu

5.1.6 £ UNIVCANYIUEL

5.1.6.1 | Au can 1021 (33530 1,000,000/ D/anéa) | Simunzlouudimuniaztauy

aQ A O & N Q Q '
5.1.6.2 | Au wan van (338u 4,000,000/ D/anéi) 83muur lUUIU8INUEOQY TAUL
1027 «an fv § 0 «an NU § vin gan

5.1.6.3 o 891UV LUUILSINUKORE Qe
1021 8 10a71 wan un
5.1.7 Merchant QR code (My QR) defiu
5.1.8 Inter Bank transfer azdu RTGS/ACH
5.1.8.1 | 3980 -99,999,999 Audaieniu 9,000 Hu/0.82 1021/25.71 uan
5.1.8.2 | 338u = 100,000,000 fudaiunay 15,000 Hiu/1.36 1021/42.86 v
5.1.9 £ wudsPunwiioutnotiudosutal fnesu

5.2 Hi Online / Hi Business

5.2.1 JnzuIY defiu
522 Sazdineutol (Auazdineiu) fncSu
523 sUsuE LY (Dlnardy, Scua) fncdu
naucsitenaziiitown /Edit for NSy
5.2.4 Correction of erroneous utility bills's
NATM
5.2.5 loudugwisu PSVB fncsu
595 ] Accumulated 336U is not exceeded Sncdy
o 20,000,000 fiu/fiou
3963w 20,000,001 #iu - 30,000,000 1w/ - &
5.2.5.2 gnay
AN
39631 30,000,001 #iu - 40,000,000 Hv/ n g
5.2.5.3 gnau
AN
59630 40,000,001 fiu - 50,000,000 Au/ | . &
5.2.54 UNcU
AN
59630 50,000,001 fiu - 60,000,000 Ao/ | . &
5.2.5.5 gnauy
AN
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393U 60,000,001 fiu - 100,000,000 fiv/ | . &
5.2.5.6 gncou
19N
39631 100,000,001 #iu - 300,000,000 i/ | ..
5257 gneau
1N
39631 300,000,001 Hu - 500,000,000 A/ | . &
5258 gncou
19N
39631 500,000,001 7w - 1,000,000,000 -z
5259 - gncau
Ny/Q1uNIU

5.2.5.10 | 333uTmenaa 1,000,000,001 fv/aweniy | Sncou

5.2.6 Money exchange fee

aQ o as & ™ Q Q '
5.2.6.1 Ay «an 101 (9710 2,000,000/ B/anéia) 89UV lUUILSINILLORE T
« o o (K 2 «Q «Q 1
5.2.6.2 | nu wan vin (0 8,000,000/ 0/gne&1) 891UV TUUIBS IR (R
1021 «an fiw § U0 wan Ay § VI Lan

5.2.6.3 o 891UV LUUIS IR (R
1021 & 1021 wan vIn
5.2.7 Merchant QR code (My QR) defiu
QuhuIUIu@ou (Ynduils B g web- | .
5.2.8 L UNU
application)
529 g UILnIsY (JIR0) fncSu
52.10 | Meuduitisy 500 1iu/0.05 102%/1.43 win
5.2.11 arinaznuiioeiiudou Jefiu
5.2.12 | Inter Bank transfer azdu RTGS/ACH Jefiu
52.12.1 | 333U 0- 99,999,999 Au/nazn 9,000 Hu/0.82 10a1/25.71 van
5.2.12.2 | 333u = 100,000,000 fiv/mazn 15,000 1iu/1.36 101/42.86 v
52.13 | 2wddunwidioutnotiudesuta fnesu
V. S LOINWS Y
6.1 SuNUjUSULINIR ULy Ty 0.1% 293181393
6.0 ngl?uazsmmmﬁew‘cmo Statement 1173 15.000 ﬁu/ﬁj
mon/ Fax .
691 J91warejonuEiautmo Statement wuy
prin’r
6.2.1.1 | Uty 11 vl 20,000 fiy
6.2.1.2 | 11 giin ;1 50 oiin 80,000 fu
6.2.1.3 | iy 50 ol 150,000 fivu
6.3 Bodungtugeweudzinn MU0
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6.4 Bodungtugedonuzann UG079
6.5 8nncandyudsudly (ccuuglzugucz}]‘ﬂﬁu)
6.5.1 JcAu 1 @ow 15,000 Fu/ég
6.5.2 (fiu 1 (Gou m 6 Bou 25,000 Au/d
6.5.3 (R 6 (Biou m 12 (fiou 35,000 Ruléy
6.5.4 (u 12 sy m 2 0 50,000 Au/ds
6.5.5 | Ay 23 ey 59 100,000 Ru/éy
6.6 2nondiu § Snsadrenswdoud
6.6.1 - (nd1 1 D 20,000 fu / (399
6.6.2 -1-3D 100,000 fu / (399
6.6.3 -3-53 200,000 fu / (399
6.6.4 - 590 Byt 300,000 fu / (399
6.7 sonWwisPuiudSudddanangsu 100,000 Hiu / Tu
6.8 (3390 € AuIIUEN 50,000 Ay, 2 taa1, 80 un/Tu
iy, neudy & yazmdidualenuos -
6.9 ja Tl na o v 10,000 1iy, 1 101, 40 van/a1un1u
2121 §) Ojeeojwis Tudiegiy nwso
6.10 gonWwisPuesnidiy(FiuamndiewiPu) 50,000 nu/ty
6.11 genuiisddsduarenleudy 30,000 fu / szdu
6.12 1110303383 uneUdnMu3
2003nuwIs TWuzasuY0I0JI TV 1L 30
6. ] 2.] ° O ' A
UanIun1geea) il BOL
90U «a 0.5 m 1 &Ru § 30 o 50 Huln \.
6.12.1.1 Q ) ~ 30,000 fiu
10 1 1.5
Awou >1 o 2 Hfu § >50 o 1 caulnn o
6.12.1.2 | . " 50,000 nu
g >1.5 11 3 Qi
61213 1WoU >2 Ry § >1 wzulnr § >3 Jw 100,000 fiu
U0
6.12.2 | 9003nucingeeogfid BOL
W21 61 250 ;1 500 Jwnu & 10 v 30 .
6.12.2.1 . y ~ 30,000 fiu
Giulna1 § 0.5 ;m 1 Jwun
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2oy 0.5 m 1 &Ru & >30 o1 50 diula -
6.12.2.2 . § - 50,000 fiv
A1 Y >1 m 2 uIn
61223 Moy 107U § >50 dulnxr § >2 Jw 100.000 R
U0
6.12.3 | oU0UZNIUGIUL MIDUTIANIVAIDUID (iU 1% 2933953utinsuciy
6.13 | eusuiivGudndd
9121 61 100 - 500 Jauniv & 10 ;1 20 .
6.13.1 - . v 10,000 nu
Giulaa1 § 0.5 ;1 1 Jwun
awou > 0.5 o 1 Hfiu > 20 o1 50 diuloan -
6.13.2 | . . 30,000 nu
g > 1 Qa1 01 3 AUUIN
6.13.3 | 4wwou > 1 8fu > 50 #ulnat & >3 Swwuin | 50,000 fiu
6.14 tEnsynciulansuInuIgdzenn
4141 uEngrnuuInsInCiuGuinzuniuiivsinn | 0.2% g293woutulucsn diga 200 v/
o <) vonasINiunige ()
414 uSn 03 udnneggoznulnm war genu | 1% 293woutiulucsn dwsn 30,000 fu nd
o S1u9 syncfiuBuinnzunadLenn nJucina
4143 wgnsyndiuiuotalutsytegnaneiiy 16 1021 tay vonfiughuguci1ggRnguIn
S (cheque return) Aownudinua
6.14.4 «3n PSVB ﬁs;mﬁmmmjwcmm 30 T0a9, 1,000 Uﬂﬂ/ﬁj
6.15 mw‘éugoccén:
99N0SW(UINSUFVY FTunzuIniuiagus o b
6.15.1 0.1% 29339630 1150 5 101
(n)
6.16 g UTiuGuuengL I
6.16.1 | tawy JcRu 10 RAlacdn 100,000 fiud9nnds
Yooz Jfv 10 Alacdo wodciu 30 Y
6.16.2 o8 200,000 nua3nney
Alacdo
Yooy dcfu 30 Alacda waddiu 50 o i iz
6.16.3 o8 300,000 nuannag
Alacdo
6.16.4 | taue iy 50 Alacdn 400,000 Rutandds

ema: - SocmiuugstulI6utsEuls TukaSui 12/12/2024 uduty

- nzWINIUFznJoUE0 wnwdgucdjaniugulouddiogcigaogoii.
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