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ແບບຟອມຂໍນຳໍໃຊ້ບໍລິກຳນແຈ້ງເຕືອນຂອງທະນຳຄຳນພົງສະຫວນັຈໍຳກດັ 
NOTIFICATION SERVICE APPLICATION FORM 

 

1. ຂ ໍ້ມູນສ່ວນຕົວຂອງຜູູ້ຂ ນ ຳໃຊູ້ບ ລິກຳນ/Customer information 
 

ຊືື່ ແລະ ນຳມສະກຸນເຈົົ້ຳຂອງບັນຊີ/Customer name: ______________________________________________________ 
ວັນເດືອນປີເກີດ/Date of Birth: __________/__________/__________ 
ທີື່ຢ ູ່ປັດຈຸບັນ/Current Address: ___________________________________________________________________ 
ອີເມວ/E-Mail: _______________________________________________________________________________    
ເບີໂທລະສັບມືຖື/Mobile phone: _________________________ ເບີໂທລະສັບບ້ຳນ/Home phone: ___________________ 
ເອກະສຳນຢັົ້ງຢືນຕົວຕົນ/Identity document:  
 ບັດປະຈໍຳຕົວ/ID Card  ຫ ື/Or   ໜັງສືຜ່ຳນແດນເລກທີ/Passport No: ________________________________________ 

2. ກຳນຂ ນ ຳໃຊູ້ບ ລິກຳນ/Service request 
 

 ຂໍເປີດນໍຳໃຊ້ບໍລິກຳນແຈ້ງເຕືອນ/New register notification 
 ຂໍຍົກເລີກນໍຳໃຊ້ບໍລິກຳນແຈ້ງເຕືອນ/Cancel the registration 
 ຂໍປູ່ຽນເບີໂທລະສັບ/ເລກທະບຽນ/Change registration number 
 ຂໍເພີື່ມເລກບັນຊີເຂົົ້ຳລະບົບແຈ້ງເຕືອນ/Add new account number to notification system 
 ຂໍຍົກເລີກເລກບັນຊີອອກຈຳກລະບົບ/Cancel the account number from notification system 
 ຂໍເພີື່ມເລກບັດເຄຣດິດເຂົົ້ຳລະບົບແຈ້ງເຕືອນ/Add new credit card number to notification system 
 ຂໍຍົກເລີກເລກບັດເຄຣດິດອອກຈຳກລະບົບ/Cancel the credit card number from notification system 

3. ປະເພດກຳນຂ ນ ຳໃຊູ້ບ ລິກຳນ/Type of service request 
 

 ແຈ້ງເຕືອນລຳຍກຳນເຄືື່ອນໄຫວບັນຊີ/Notification of account transaction 
 ແຈ້ງເຕືອນລຳຍກຳນເຄືື່ອນໄຫວບັດເຄຣດິດ/Notification of credit card transaction 
 ແຈ້ງເຕືອນໃບແຈ້ງສະຖຳນະກຳນເງິນບັດເຄຣດິດ ລຳຍເດືອນ/Notification of monthly credit card statement  

4. ຂ ໍ້ມູນກຳນລົງທະບຽນ/Registration information 
 

ສໍຳນັກງຳນໃຫຍ່/ສຳຂຳ/ໜ່ວຍບໍລິກຳນ/Head Office/Branch/Service: _________________________________________ 

ເລກລະຫັດລ ກຄ້ຳ /Customer ID:  
 

ປະເພດຊ່ອງທຳງໃນກຳນແຈ້ງເຕືອນ / Notification type: (ທ່ຳນສຳມຳດເລືອກໃຊ້ບໍລິກຳນໄດ້ຊ່ອງທຳງດຽວ/Choose only one) 

 

 

 
 

 

 

 

 

 

   -       -  

 WhatsApp Messenger:   
 

 
Telegram 

 

      ເບີວັອດແອັບ/WhatsApp Number: 

 

 
 

 Telegram Messenger: 
 

                ເລກທີື່ລົງທະບຽນ/Registered Code  
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5. ຂ ໍ້ມູນບັນຊີ (ທີີ່ນ ຳໃຊູ້ໃນກຳນລົງທະບຽນ/ Linked account information) 
(ທ່ຳນສຳມຳດເລືອກໃຊ້ບໍລິກຳນໄດ້ຊ່ອງທຳງດຽວ/Choose only one) 
 

ເລກບັນຊີ / Account number Type 
 

1)      -     -     -     
                    
2)      -     -     -     
                    
3)      -     -     -     
                    
4)      -     -     -     

 

 
 WhatsApp   Telegram 

 

 WhatsApp   Telegram 


 WhatsApp   Telegram 




 WhatsApp   Telegram 

 
 

 

6. ຂ ໍ້ມູນບັດເຄຣດິດ (ທີີ່ນ ຳໃຊູ້ໃນກຳນລົງທະບຽນ/ Linked credit card information) 
(ທ່ຳນສຳມຳດເລືອກໃຊ້ບໍລິກຳນໄດ້ຊ່ອງທຳງດຽວ/Choose only one) 
 

ເລກບັດເຄຣດິດ / Card number Type 
 

1)      -     -     -     
                    
2)      -     -     -     
                    
3)      -     -     -     
                    
4)      -     -     -     

 

 
 WhatsApp   Telegram 

 

 WhatsApp   Telegram 


 WhatsApp   Telegram 




 WhatsApp   Telegram 

 
 

 

7. ຂ ໍ້ມູນບັດເຄຣດິດຕ້ອງກຳນສົີ່ງໃບແຈູ້ງສະຖຳນະກຳນເງິນລຳຍເດືອນ (ທີີ່ນ ຳໃຊູ້ໃນກຳນລົງທະບຽນ / Linked credit card 

information for monthly statement) 
(ທ່ຳນສຳມຳດເລືອກໃຊ້ບໍລິກຳນໄດ້ຊ່ອງທຳງດຽວ/Choose only one) 
 

ເລກບັດເຄຣດິດ / Card number Type 
 

1)      -     -     -     
                    
2)      -     -     -     
                    
3)      -     -     -     
                    
4)      -     -     -     

 

 
 WhatsApp   Telegram 

 

 WhatsApp   Telegram 


 WhatsApp   Telegram 




 WhatsApp   Telegram 
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8. ເງືີ່ອນໄຂຂອງກຳນໃຫູ້ບ ລິກຳນ / Term and conditions 
8.1. ບໍລິກຳນແຈ້ງເຕືອນແມູ່ນສຳມຳດໃຊ້ໄດ້ ຜ່ຳນທຳງ  WhatsApp ຫ ື  

Telegram, ສໍຳລັບທຸກທ່ຳນທີ ື່ເປີດບັນຊີເງິນຝຳກກັບທະນຳຄຳນພົງ
ສະຫວັນ ຈໍຳກັດ, ບັດເຄຣດິດ ແລະ ໄດ້ລົງທະບຽນເບີໂທລະສັບມືຖືຢູ່ຳງ
ຖືກຕ້ອງ ກັບເຄືື່ອຂ່ຳຍມືຖື ທີື່ກ່ຽວຂ້ອງ. 

The Notification Service is available to WhatsApp or Telegram 
users having a Deposit account, Credit card with Phongsavanh 
Bank Ltd and having a valid registration of the mobile number 
with a related Mobile Network Operator. 

8.2. ລ ກຄ້ຳຈະໄດ້ຮັບແຈ້ງເຕືອນກຳນເຄືື່ອນໄຫວບັນຊີ, ບັດເຄຣດິດ, ໃບແຈ້ງ
ສະຖຳນະກຳນເງ ິນລຳຍເດ ືອນຂອງທ່ຳນ ຜ່ຳນທຳງ  WhatsApp ຫ ື  
Telegram ຕຳມທີື່ລ ກຄ້ຳກໍຳນົດໃນແບບຟອມ Notification Service 
Application Form “FM-EBANK-BR-24”. 

The Customers shall receive notifications of the transaction of 
your account, Credit card, monthly credit card statement via 
WhatsApp or Telegram as stated in the Notification Service 
Application Form “Form FM-EBANK-BR-24”. 

 
8.3. ລ ກຄ້ຳໄດ້ອະນຸຍຳດໃຫ້ທຳງທະນຳຄຳນສົ ື່ງຂໍ ົ້ມ ນລຳຍລະອຽດຕ່ຳງໆທີື່

ກ່ຽວຂ້ອງກັບບັນຊີ, ບັດເຄຣດິດ, ໃບແຈ້ງສະຖຳນະກຳນເງິນ ຕຳມຄວຳມ
ຕ້ອງກຳນ ຂອງລະບົບບໍລິກຳນແຈ້ງເຕືອນຜ່ຳນເບີມືຖື (WhatsApp ຫ ື 
Telegram) ຂອງຕົນ. 

The Customers has authorizes the Bank to send account 
details related, Credit card, Credit card Statement as required 
by the mobile notification service system (WhatsApp or 
Telegram). 
 

8.4. ລ ກຄ ້ຳມີຄວຳມເຂ ົ ົ້ ຳໃຈວ່ຳເບ ີໂທລະສັບ/ລະຫັດ  ( WhatsApp ຫ ື  
Telegram) ທີື່ໃຊ້ລົງທະບຽນ ເປັນຂອງສ່ວນຕົວຂອງລ ກຄ້ຳ ແລະ ລ ກຄ້ຳ
ຕ ້ອງຮ ັບຜ ິດຊອບໃນກຳນຮັກສຳຕະຫ ອດເວລຳ, ທະນຳຄຳນຈະບໍື່
ຮັບຜິດຊອບຕໍື່ຂໍົ້ມ ນໃດໆ ທີື່ໄດ້ຮັບກຳນອ່ຳນ ຫ ື ກວດເບີື່ງ ໂດຍບຸກຄົນທີ 3, 
ຫ ື ຂໍົ້ມ ນທີື່ຖືກລັກໂດຍຜ່ຳນເລກໂທລະສັບມືຖື ຫ ື ອຸປະກອນອືື່ນໆຕໍື່ກັບ
ເຄືື່ອງຂອງທ່ຳນເອງ. 

The customer understands that the mobile number / password 
(WhatsApp or Telegram) registered user is personal to him and 
he shall at all times be responsible for the safe keeping, The 
Bank shall not be liable for any information read, reviewed by 
any third party or stolen through the mobile or through any 
other means or device allowing access to the accounts of the 
customer and the information related thereto.  

8.5. ໃນກໍລະນີທີື່ເບີໂທລະສັບມືຖື ( WhatsApp ຫ ື Telegram) ໄດ້ຮັບ
ກຳນຍົກຍ້ຳຍ, ຖືກລັກ ແລະ ກໍລະນີມີກຳນປູ່ຽນແປງໃດໆຕໍື່ເບີໂທລະສັບ ຫ ື 
ລະຫັດທີື່ໃຊ້ລົງທະບຽນ ລ ກຄ້ຳຕ້ອງແຈ້ງໃຫ້ທະນຳຄຳນຮັບຊຳບເປັນລຳຍ
ລັກອັກສອນທັນທີ ແລະ ໃນກໍລະນີມີຂໍົ້ຂັດແຍ້ງກ່ຽວກັບວັນທີ ແລະ ເວລຳ 
ທີື່ມີຜົນບັງຄັບໃຊ້ຕໍື່ກຳນແຈ້ງ ທຳງທະນຳຄຳນຈະຖືວັນເວລຳທີື່ທະນຳຄຳນສົື່ງ
ຂໍົ້ຄວຳມແຈ້ງເຕືອນຫຳລ ກຄ້ຳ ເປັນຫ ັກຖຳນຕົົ້ນຕໍ. 

In the case that the mobile phone number (WhatsApp or 
Telegram) was reallocation, loss, theft or suspected theft of 
his/her mobile phone or mobile number, the customers shall 
immediately notify to bank in writing and in the case of any 
dispute of effective date and time of notification of loss, theft or 
suspected theft, bank will consider the time and date that send 
out for confirmation record of such notification as principle 
evidence. 

8.6. ກໍລະນີມີກຳນຄິດຄ່ຳທໍຳນຽມຕ່ຳງໆ, ລ ກຄ້ຳເຫັນດີຮັບຜິດຊອບຄ່ຳໃຊ້ຈ່ຳຍທງັ
ໝົດ ທີື່ກ່ຽວຂ້ອງກັບກຳນນໍຳໃຊ້ບໍລິກຳນແຈ້ງເຕືອນ ແລະ ອະນຸຍຳດໃຫ້
ທະນຳຄຳນຫັກຄ່ຳທໍຳນຽມດັື່ງກ່ຳວອອກຈຳກບັນຊີໂດຍກົງຕະຫ ອດໄລຍະ
ເວລຳກຳນນໍຳໃຊ້ບໍລິກຳນນີົ້. 

In the case there are other fees, the customer agrees to bear 
all relevant fees, in relation to the customer’s use of 
notification service and hereby authorizes the bank to debit 
such fees directly from the accounts until service cancellation 
notice. 

8.7. ທະນຳຄຳນມີສິດໃນກຳນພິຈຳລະນຳ, ທົບທວນ, ປັບປຸງ ຫ ື ຢຸດຕິກຳນນໍຳໃຊ້
ເງືື່ອນໄຂກຳນໃຫ້ບໍລິກຳນລະບົບແຈ້ງເຕືອນ. 

The Bank shall have the right, in its sole discretion and at any 
time, to review, amend or terminate the terms and conditions 
applicable to notification service. 

8.8. ທະນຳຄຳນຈະບໍື່ຮບັຜິດຊອບຕໍື່ກຳນເສຍຫຳຍທີື່ເກດີຂືົ້ນຈຳກກຳນຊັກຊ້ຳໃນ
ກຳນໂອນຂໍົ້ມ ນກຳນເຄືື່ອນໄຫວບັນຊີ, ບດັເຄຣດດິ, ໃບແຈງ້ສະຖຳນະກຳນ
ເງິນຂອງລ ກຄ້ຳ ຍ້ອນສຳເຫດເຄືອຂ່ຳຍເບີໂທລະສັບມີປນັຫຳ, ຂໍົ້ມ ນຜິດພຳດ, 
ກຳນສ ນເສຍຂໍົ້ມ ນ, ກຳນແຈ້ງປິດໄຟ, ໄພພິບດັຕ່ຳງໆທຳງທໍຳມະຊຳດ ຫ ື 
ເຫດກຳນອືື່ນໆທີື່ເກີດຂືົ້ນຈຳກພຳກສວ່ນທ ີ3 ທີື່ມີຜົນກະທບົຕໍື່ກຳນໃຫ້
ບໍລິກຳນແຈ້ງເຕອືນ. 

The Bank shall not be held liable for any loss or damage 
resulting from the delay in transferring information of Account 
transaction, Credit Card transaction, Credit Card Statement, 
because power cut, natural disasters or any other incidents 
howsoever caused by third parties and impacting the 
functionalities of the notification service. 

8.9. ບັນຊີເງິນຝຳກມີກໍຳນົດ, ບັນຊີຂອງບໍລິສັດ ແລະ ບັນຊີຮ່ວມ ບໍື່ສຳມຳດໃຊ້
ບໍລິກຳນແຈ້ງເຕືອນໄດ້. 

Fixed deposit accounts, Corporate Account and joint accounts 
cannot use the notification service. 

 

ຂ້ຳພະເຈົົ້ຳຂໍຢືນຢັນວ່ຳຂໍົ້ມ ນທີື່ໄດ້ກໍຳນົດຂ້ຳງເທິງນີົ້ແມູ່ນຖືກຕ້ອງເປັນຄວຳມຈິງ ແລະ ຂ້ຳພະເຈົົ້ຳໄດ້ອ່ຳນແລະຕົກລົງເຫັນດີກັບ
ເງືື່ອນໄຂຂອງກຳນໃຫ້ບໍລິກຳນ /I confirm and agree that all information given above is true and complete and I 

have read and agreed to the terms and conditions. 

 
ລຳຍເຊັນຜູູ້ລົງລຳຍກຳນ/ 
Operator's Signature 

ລຳຍເຊັນພະນັກງຳນບ ລິກຳນ/ 
CSR staff’s Signature 

 

ລຳຍເຊັນເຈົໍ້ຳຂອງບັນຊີ/ 
Customer’s signature 

ວັນທີ/Date: ວັນທີ/Date: ວັນທີ/Date: 
ເວລຳ/Time: ເວລຳ/Time: ເວລຳ/Time: 

 


