Phongsavanh canfi/No.

Suth/Date:
cuursLgi tSdamucistouesnzinmilgemSuio
NOTIFICATION SERVICE APPLICATION FORM

1. 25u32uda29763111303n1u/Customer information

% way vIUKLNUrIIzeItiug/Customer name:

Sutisudcfin/Date of Birth:

fgJdnadu/Current Address:

Stwo/E-Mail:

(Olnazdudii/Mobile phone: (Olnazdutiau/Home phone:
tonzgwisBudodu/Identity document:

O Jodz418o/ID Card §i/Or O siisResaucauanii/Passport No:

2. nausn1t3danau/Service request

o1 1g0ane3dou/New register notification

2in@ni Eoaniuciydisu/Cancel the registration

Ul lnazdu/annzuju/Change registration number
écﬁucanﬁu%cémzﬁuccﬁjcﬁsumdd new account number to notification system
2dndnandugssne¥inazdu/Cancel the account number from notification system
siuaninmnsdniiazducdidion/Add new credit card number to notification system
gdndnandamsingeneinaziu/Cancel the credit card number from notification system

oooooOooao

3. dzwwanru211t333n1u/Type of service request

O wixBsuaranutioutmatiug/Notification of account transaction
v @ A a o P . . .
O wixfeuawniuidisutmodnmasin/Notification of credit card transaction
O wixdeulucdizznuenuduinmsin aiuctisu/Notification of monthly credit card statement

S
eI

yunudjnzuju/Registration information

iingulme/gag/moudaniu/Head Office/Branch/Service:

(anadingnéa /Customer ID: - -

Jziwngeniylunwedyfieu / Notification type: (shuguin@eonigianwtdgejmiyngo/Choose only one)

O WhatsApp Messenger:

(WSa0uSu/WhatsApp Number:

O Telegram Messenger:
(ani3gmnzuIu/Registered Code

Telegram
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5. syuiiug (in1t3lunaudjnzuju/ Linked account information)

(MmugrunRen T8N tigenaingo/Choose only one)

tandiug / Account number

Type

1)

2)

3)

4)

O WhatsApp [ Telegram

O WhatsApp [ Telegram

O WhatsApp O Telegram

O WhatsApp O Telegram

6. syviiacasia (Balslunaudjmzuju/ Linked credit card information)

(MmugwIn@engdanutdgagnijngo/Choose only one)

candiacasda / Card number

Type

1)

2)

3)

4)

O WhatsApp O Telegram

O WhatsApp [ Telegram

O WhatsApp [ Telegram

O WhatsApp [ Telegram

7. syniiaasiadonivdlucijgsyaveniudguarscdsn (iN113Wnaudjnzuyu / Linked credit card
information for monthly statement)
(MugwIn@en8danutdgagnijngo/Choose only one)

candacasda / Card number

Type

1)

2)

3)

4)

O WhatsApp O Telegram

O WhatsApp [ Telegram

O WhatsApp [ Telegram

O WhatsApp [ Telegram
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8. (jswtz29inaulvivinay / Term and conditions

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

ArecEudgaiaranin/
Operator's Signature

Suti/Date:
(2 Time:

U3nwadfovcugruinlgd divn1y WhatsApp g
Telegram, $13uynuiwdi ddadusGuuintunzuiniudy
gzndu Afin, Jansin war WA nsuudlnazduifday
findieq fiutfieswIf Hingosses.
andnatdSucdpdeunuidsutnodug, domsdn, luwd)
grnivznivualciouasjuiy taumi1y WhatsApp 4
Telegram mwdignémbnlucuunsy Notification Service
Application Form “FM-EBANK-BR-24".

andtdezyuanldinignzniniug 12 yuarwarejaniygi
nyogeyfivdug, damshn, wadigenwznuGy nwnowu
figgniu 293rJuddnucdydsudiudif (WhatsApp &
Telegram) 2996u.
andfanoancd 1t ud Inardu/azdio ( WhatsApp
Telegram) $11839mzu3u Wuesjgonfiozsands way nén
deisudogeuluniugnanzmencoa, nuiniuazd
guBingeudgynlng fitdSuniwsw § nondy Wnuynfiug 3,
& 2yuiifindnlovducaninazdudf § suznoudugdiiv
iogzagrmce].

WhardAdlnazdudf ( WhatsApp § Telegram) td&u
nufindng, §ndn cag Aaedinwduedilonddinazdu §
AFinf 185z andsde i) tinzunmsuguidiuay
Indnasudivi waz Wwhariidsaudngofivdud uay
HD8uTEUTEAMUCE] gz fSuoaitinzuinimss
gnorwddoumgnéa dudinniudue.

o

QD IMuSinauzungeg, Inddivisutingsusigad
o finjogeyfiunwinlgddniuaiufsu aaz szyunld
nzwnwdinawhwgudinossnaniuglnofinzmentauy
o i TEH3 N,

nzwnuidnunuiivazy, dunoy, Juyl § Jodnwlsg

Gauteniuldiddniuasduciybiou.

nzuvinwesdSudngsudniuiguniwiitinSusmniusngatu
mulsugyunmudeutmatiug, dasdn, Wrdgenizni
Suesjgnén deusmndeswid nazduddum, uudowin,
nuguug gy, nweitotw, Wwidonggmghiuegin §
wnnudugiicinfuanuangoui 3 ADBunzRutna
Uamucigtiou.

JusGudndmio, JuBeey03d0 uar Judsou dawnls
OAanueEfsuid.

2

The Notification Service is available to WhatsApp or Telegram
users having a Deposit account, Credit card with Phongsavanh
Bank Ltd and having a valid registration of the mobile number
with a related Mobile Network Operator.

The Customers shall receive notifications of the transaction of
your account, Credit card, monthly credit card statement via
WhatsApp or Telegram as stated in the Notification Service
Application Form “Form FM-EBANK-BR-24".

The Customers has authorizes the Bank to send account
details related, Credit card, Credit card Statement as required
by the mobile notification service system (WhatsApp or
Telegram).

The customer understands that the mobile number / password
(WhatsApp or Telegram) registered user is personal to him and
he shall at all times be responsible for the safe keeping, The
Bank shall not be liable for any information read, reviewed by
any third party or stolen through the mobile or through any
other means or device allowing access to the accounts of the
customer and the information related thereto.

In the case that the mobile phone number (WhatsApp or
Telegram) was reallocation, loss, theft or suspected theft of
his/her mobile phone or mobile number, the customers shall
immediately notify to bank in writing and in the case of any
dispute of effective date and time of notification of loss, theft or
suspected theft, bank will consider the time and date that send
out for confirmation record of such notification as principle
evidence.

In the case there are other fees, the customer agrees to bear
all relevant fees, in relation to the customer’s use of
notification service and hereby authorizes the bank to debit
such fees directly from the accounts until service cancellation
notice.

The Bank shall have the right, in its sole discretion and at any
time, to review, amend or terminate the terms and conditions
applicable to notification service.

The Bank shall not be held liable for any loss or damage
resulting from the delay in transferring information of Account
transaction, Credit Card transaction, Credit Card Statement,
because power cut, natural disasters or any other incidents
howsoever caused by third parties and impacting the
functionalities of the notification service.

Fixed deposit accounts, Corporate Account and joint accounts
cannot use the notification service.

2 X oc % Ayvoe o 2 o & 1 a o 2 A o\ N N Qoas
Sawzc2dududizyuni idMnmdngariigtcLufindsrdunoiu?) €y Sawsi1G9KrANIdiviiniu
(3autegeInNIutyidany /I confirm and agree that all information given above is true and complete and |
have read and agreed to the terms and conditions.

Suti/Date:
(2 Time:

AreEuwsiingudinau/
CSR staff’s Signature

Aregucirg)ivg/
Customer’s signature

Suti/Date:
(2 Time:

FM-EBANK-BR-24 rev 00 _Effective date: 17/03/2022



